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LtoR: Craig Crowley, chief executive of Action Deafness, Stephen Lloyd MP, The Rt hon Sir 
Malcolm Bruce, Jim Edwards, chief executive of Signature, Jonathan Farnhill, chief executive 
and principal of Exeter Royal Academy for Deaf Education

Sir Malcolm Bruce, 69, was awarded 
the Joseph Maitland Robinson Award 
for Outstanding Contribution by deaf 
communications charity Signature. Liberal 
Democrat MP for Gordon, Aberdeenshire 
since 1983, Sir Malcolm was the founder 
of and is still vice-chair for the All Party 
Parliamentary Group on Deafness.

continue to do in order to improve the lives of 
those in the deaf community.”

Sir Malcolm has a deaf daughter which has 
given him real experience of deafness and 
made him a respected voice on the issues 
and challenges faced by the deaf community. 

Jim Edwards, Signature chief executive, 
said, “Sir Malcolm has spent his life and 
career making a difference to deaf people’s 
lives, and the work he does directly supports 
our goals and values. He thoroughly 
deserves to be recognised for his dedication 
and all that he has achieved.”

Hosted by UK charity and leading awarding 
body in deaf communications, Signature, the 
awards honour individuals, organisations 
and community groups striving to break down 
the barriers of communication between deaf 
and hearing people. The Joseph Maitland 
Robinson Award is given to an individual who 
has made a lifetime contribution to supporting 
Signature’s work and aims, in honour of the 
charity’s late benefactor.

MP and champion of Deaf Rights 
receives lifetime achievement award
A respected politician and passionate advocate for the deaf community has 
been presented with a national award in recognition of his work

“Sir Malcolm has spent his life 
and career making a difference to 
deaf people’s lives.”

He regularly campaigns on key deaf issues 
in the House of Commons and recently 
submitted a bill seeking to set up a review 
body to look at the impact of communication 
support for deaf and hard of hearing people.

On receiving his award Sir Malcolm said, 
“Signature is an outstanding campaigning 
charity and I am absolutely honoured to 
receive this award. It is testament to the 
ongoing work that I, and many others, 

The Bill, which seeks to increase 
awareness of BSL and improve the services 
available for Scotland’s Deaf population, 
has been widely supported within the Deaf 
community and received the support of 43 
MSPs from all political parties to move it to 
Stage One proceedings.

incredibly difficult for those who communicate 
in BSL. This has to change.

“My Bill seeks to increase awareness 
of BSL throughout Scottish society, put 
pressure on the Scottish Government and 
relevant public authorities to develop action 
plans on improving access to information in 
BSL and work towards breaking down the 
barriers facing Scotland’s Deaf population on 
a daily basis.

“I look forward to working with the members 
and stakeholders, as they look closely at the 
proposals over the next few months.”

Commenting on the introduction of the Bill, 
Professor Graham Turner, Director of the 
Centre for Translation & Interpreting Studies 
at Heriot-Watt University said...

BSL Bill formally introduced in Scotland
Labour MSP Mark Griffin’s British Sign Language (BSL) (Scotland) Bill has 
been formally introduced in the Scottish Parliament

“My Bill seeks to work towards 
breaking down the barriers facing 
Scotland’s Deaf population on a 
daily basis.”

The Bill would place a requirement on the 
Scottish Government to produce a national 
plan for BSL. Relevant public authorities 
would also have to develop their own plans, 
highlighting what they will do to increase 
awareness of the language within their 
organisations and across Scotland.

1,192 responded to the public consultation, 
a high figure for Members Bills.

Mark said, “I am delighted that my British 
Sign Language Bill has been formally 
introduced.

“BSL is the first language of many Deaf 
people in Scotland. It is the only language 
some have ever known, or ever will know, yet 
getting access to basic information in BSL 
can be incredibly difficult. 

“Simple things that so many of us take 
for granted such as arranging a medical 
appointment or reporting a crime are 

MSP Mark Griffin with the Sign Language Bill

...continued on page 2

Over 90% of people surveyed also said that 
they try to find out information about a venue’s 
accessibility in advance of their visit, further 
highlighting the importance of venues having 
good disabled access provision if they are to 
attract disabled customers. 

The UK’s 11.6 million disabled people in 
the UK are estimated to have a combined 
spending power of £80billion, according to 
the Department of Work and Pensions. As 
a result, venues with poor disabled access 
or information are potentially missing out on 
gaining a significant amount of revenue. 

Over 90% of disabled people would 
revisit venues with good accessibility
An overwhelming 93% of disabled people would revisit a venue that has 
good accessibility, according to a new survey carried out by the organisers 
of Disabled Access Day

He added, “EuansGuide.com is really proud 
to join BT, Visit England, Visit Scotland & Visit 
Wales, amongst others, and support Disabled 
Access Day. 

“Not only will the initiative help to raise 
awareness about disabled access provision, 
but it will also showcase the venues with good 
accessibility and highlight the commercial 
value that can be yielded from the UK’s 11.6 
million disabled people and their carers, family 
and friends.”

Taking place on 17 January 2015, Disabled 
Access Day is challenging disabled people to 
visit somewhere new for the first time. Venues 
are asked to take part too by hosting an 
event or simply opening their doors to show 
that they welcome disabled visitors and their 
friends and families. 

The campaign organisers have today 
announced that there are 100 days to go to 
the launch of the inaugural Disabled Access 
Day. 

For more information on Disabled Action 
Day, visit www.disabledaccessday.com

To see the full results of the Accessibility 
Survey, visit www.euansguide.com/news/
the-access-survey-we-asked

“The initiative will showcase the 
venues with good accessibility and 
highlight the commercial value that 
can be yielded from the UK’s 11.6 
million disabled people and their 
carers, family and friends.”

Euan MacDonald, co-founder of the 
disabled access reviews website, EuanGuide.
com, said, “The survey shows how crucial it 
is for venues to offer good disabled access 
in addition to ensuring that their information 
about their accessibility is up to date and 
accurate.”
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A note from the Editor

 Helen Dewey
   Editor

Have you checked out our new 
HT jobsite? We upload HoH and 
Deaf related new jobs daily, so 
for those of you looking for a new 
challenge in the new year then 
perhaps you want to take a look?

There are countless interesting 
openings, along with invaluable 
advice and information on 
training opportunities that might 
just help you climb the next rung 
on the career ladder.

Alternatively, maybe you want 
to give something back to your 
community and get involved in 
some local volunteer work? Or 
learn some new skills? We also 
advertise courses and volunteer 
work at www.hearingtimes.co.uk/
jobs & training.

Remember, for FREE daily 
news from your deaf and hard of 
hearing communities visit 
www.hearingtimes.co.uk.

Season’s Greetings

from all the team

Tinnitus is the condition of noises heard in 
the head and/or ears. Mild to severe, it can 
affect sleep and concentration; it causes 
distress and can also lead to anxiety and 
depression. And at this time, there is no cure. 

Vanessa, aged 22 from Reading, told the 
BTA, “In the first few weeks I experienced 
all kinds of noises. I heard humming, sirens, 
ringing, crickets, loud thumps and ear 
popping. It was a nightmare. I desperately 
avoided quiet rooms and I had to download 
an app of 'natural sounds' to help me sleep 
at night.”

People like Vanessa are not alone, at 
the BTA they hear similar stories on a daily 
basis and that is why they are so committed 
to raising more awareness of tinnitus and of 
the help and support that the BTA and other 
services across the UK can provide.

They are encouraging people of all ages 
and from all across the UK to get involved in 
TAW2015, either by putting up a poster or by 
arranging an event or information stand, or 
by raising funds to help them to continue with 
the work they do supporting over 270,000 

Tinnitus Awareness Week 2015: the sounds that stop the silence

Get involved and find out more 
information about tinnitus and 
Tinnitus Awareness Week 2015.

Visit www.tinnitus.org.uk/TAW2015 
or email emily@tinnitus.org.uk

CALL TO ACTION

Tinnitus Awareness Week 2015 (TAW) is running from 2-8 February, and the British Tinnitus Association (BTA), a 
national charity which supports people with the condition, is hoping to raise more awareness than ever before

People with hearing loss 
experience tinnitus but many 
people with perfect hearing also 
have the condition.

Anyone of any age can get tinnitus, 
including those who have been subjected to 
loud noise, whether through work or leisure 
pursuits. People with hearing loss experience 
tinnitus but many people with perfect hearing 
also have the condition. It can sometimes 
start for seemingly no reason but however it 
starts, tinnitus is very upsetting for those who 
experience it.

people a year. 
David Stockdale, Chief Executive of the 

BTA said, “Tinnitus Awareness Week gives 
us the chance to really make people aware 
of the condition and the effects it can have 
on those who experience it. We are always 
delighted by the support we get and hope 
2015 is even more successful than previous 
years.”

The vision is the basis for continued 
discussions with the Minister for Disabled 
People and the Department for Work and 
Pensions (DWP).

David Buxton, chief executive of the 
British Deaf Association and chair of the UK 
Council on Deafness Access to Work group, 
said, “Following the Minister for Disabled 
People’s evidence to the Work and Pensions 
Committee I have written to him welcoming 
his commitment to improving Access to Work.

“When we next meet, our discussions 
will be guided by this vision. It is the result 
of cooperation between organisations 
representing deaf, Deaf, deafblind, deafened 
and hard of hearing people, communication 
and language professionals, agencies, 
technology providers and charities.

“I am confident we will be able to work with 
the Minister and civil servants at the DWP 
to make immediate improvements that will 
benefit people who currently use the scheme. 

“Then we can focus on long term 
changes that will mean more deaf people in 
employment.”

To read the full vision visit 
www.deafcouncil.org.uk/
2014/10/31/vision-for-access-to-work

UK Council on Deafness 
publishes vision for 
Access to Work scheme
The statement follows months of work 
on the problems Access to Work has 
caused for deaf people

“We warmly welcome the BSL Bill and 
hope it will create the circumstances in which 
BSL is appropriately recognised as one of 
Scotland's native languages. The cultural 
heritage of BSL users must be protected 
and promoted so signers can flourish in a 
smarter, healthier and fairer society. 

“Over 12,500 British Sign Language 
users share far fewer than 100 professional 
interpreters in Scotland. 

“It’s vital this Bill harnesses the hearing 
population's growing interest in learning 
BSL and experiencing its creative richness; 
provides equal access to vital everyday 
services for BSL users; and enables Deaf 
people to secure and sustain employment 
that recognises their full potential.”

BSL Bill formally introduced in Scotland
...continued from front page

The award was presented to Kate 
Bushen from Sheffield Citizens Advice 
by consumer champion and founder of 
MoneySavingExpert.com Martin Lewis. The 
awards ceremony, part of the Citizens Advice 
annual conference, was attended by the 
Her Royal Highness Princess Royal who is 
patron of the national charity. 

Manager at Sheffield Citizens Advice said,  
“We are really pleased to win the Stand Up for 
Equality award for our work with vulnerable 
groups and for our service to be recognised 
and considered as work of excellence.

“Being able to access advice and 
information in British Sign Language means 
Deaf people can sort out their problems 
quickly and are able to get support from 
advisers who understand their community, 
culture and language.”

Gillian Guy, chief executive of Citizens 
Advice said, “Good advice changes lives. 
Deaf people can face significant barriers 
when seeking advice, but the Sheffield 
Citizens Advice provides an excellent and 
invaluable service to Deaf people across the 
city in British Sign Language (BSL). This is 
a fantastic example of an innovative service 
which makes sure all parts of the community 
are able to get the help they need.”

Sheffield Citizens Advice wins national 
award for equality and inclusiveness 
Sheffield Citizens Advice has been awarded the prestigious Citizens Advice 
‘Stand up for Equality’ award for its range of advice, casework services and 
projects to meet the needs of the most vulnerable and socially isolated people, 
especially profoundly Deaf British Sign Language (BSL) users, people with 
mental health issues, Gypsies and Travellers and those from Black Asian and 
Minority Ethnic communities, providing advice in 16 community languages

The award-winning team provide a dedicated 
advice service for BSL users in fluent BSL

The Sheffield Team was 
nominated for the Stand up for 
Equality award for being ‘a true 
champion for equality and a 
shining example of what it truly 
means to make equality and 
diversity integral to their every 
day work’. 

The trophy will join Sheffield Citizens 
Advice’s existing collection of awards 
including the Legal Aid Lawyer of the Year 
award recently awarded to the Equality 
Rights Project worker.

The Sheffield Team was nominated for the 
Stand up for Equality award for being ‘a true 
champion for equality and a shining example 
of what it truly means to make equality and 
diversity integral to their every day work’. 

Sheffield Citizens Advice is the only 
Citizens Advice Bureaux which has a 
dedicated advice service for profoundly BSL 
users provided by advisers who are fluent in 
BSL. It is also the only bureau with a main 
base inside a hospital which provides direct 
advice to mental health patients. 

Kate Bushen, Deaf Advice Service 

Princess Anne, the patron of national 
charity Hearing Dogs for Deaf People, along 
with Esther Rantzen, presented the award 
for Life-Changing Partnership of the Year  
organized by national charity Hearing Dogs 
for Deaf People.

Tammy, 40, lost her hearing in her early 20s 
and was catapulted into a world of loneliness 
and isolation.  She began to withdraw from 

society. But then Tammy’s hearing dog, 
Boots, an eight year old Golden Retriever 
cross Labrador, became her constant 
companion and best friend. 

As well as alerting Tammy to sounds she 
cannot hear such as the doorbell and alarm 
clock, he has learnt to walk alongside her 
wheelchair and with a bit of extra training, 
Boots has even learned to pick up the post!

HRH Princess Anne presents special award to deaf Cornish woman and her dog
Tammy Thorne from Cornwall has been presented with a special award to 
celebrate her “life-changing” partnership with her dog, Boots
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The nursery has been opened in the 
grounds of Thomasson Memorial School and 
has been named the Lilley Room, in memory 
of Frederick Lilley who was a member of 
Bolton Deaf Association.

Mr Lilley’s bequest will ensure that deaf 
children are getting the specialist education 
they need from a younger age. 

The donation partially funded building 
work, as well as paying for fittings and the 
refurbishment. 

The facility works 
alongside the 
Butterfly Nursery, 
which educates 
children aged three 
and four. 

Mr Wilkinson said 
that the nursery 
would enable 
children to receive 
the specialist help 
they need earlier in 
life — so they were 
more advanced 
when starting school. 

He added, “Although I had not met him, 
he did attend productions at the school and 
came along to our centenary celebrations in 
2007. He is very well known in the area.” 

He said the school often received 
donations, with smaller gifts helping to fund 
school trips. 

Currently the new nursery is only open in 
the mornings and has two staff — but there is 
a possibility it will expand in the future. 

Tracy Fielding, from the nursery, said, 
“We have really needed a nursery for two 
to three year-olds. We already have one for 
three to four-years-olds. It will really make a 
difference in developing their communication 
skills.”

Deaf campaigner leaves £30k in his 
will to create new deaf nursery
A new nursery for youngsters with hearing problems has been opened after a 
deaf campaigner left £30,000 in his will to fund the project

When a Deaf person is a victim of hate 
crime, they may struggle to communicate the 
incident to Police, as highlighted by the case 
study below;

‘Claire* is Deaf and owns a hearing dog 
for Deaf people. When her new neighbour 
complained to the council about her dog 
barking, she was asked to keep it under 
control. Claire didn’t believe that it was her 
dog making the noise. After explaining her 
situation in sign language to an advisor at 
RAD, she was able to prove that her dog 
wasn’t even in when the barking was heard 
and the council threw out the case. 

Afterwards, Claire was horrified when her 
neighbour began to pile rubbish in front of her 
door. RAD arranged several meetings with 
the police and council which resulted in her 
neighbour being rehoused.’

Whilst the situation was very distressing for 
Claire, she was able to turn to RAD for advice 
and support.

Now all Deaf people living in Essex will 
have access to the service to report their 
experience of hate crime in sign language 
to RAD. Staff fluent in British Sign Language 
have received specialist training in crime 
reporting to ensure the very best support, 
advice and outcome can be achieved.

*Name has been changed
To report a hate crime/incident to RAD:
Telephone: 0845 688 2525
SMS: 0774 996 5727 or
Email: HIRC@royaldeaf.org.uk

For more information on Hate Crime 
Incident Reporting Centres, visit
www.stopthehate.org.uk

RAD officially launch Hate 
Incident Reporting Centre
The District Commander of Essex Police, Chief Inspector Richard Phillibrown 
and DC Phil Merriam, Hate Crime & Vulnerable Adults, Performance Review 
Officer recently visited the head office of Royal Association for Deaf people 
(RAD) to award a certificate endorsing the organisation’s status as a Hate 
Incident Reporting Centre (HIRC)

Left to right: Paul Lennon - Lead Caseworker, Emma Hampson - Assistant to the Director of Services, 
Chief Inspector Richard Phillibrown, DC Phil Merriam, Jan Sheldon - Chief Executive, Daniel Clements 
- Youth & Transition Service Co-ordinator, Susan Marsh - Advocacy, Family & Advice Services Manager

“There’s no way to translate [her BSL name] 
perfectly into English,” said UbOtDDstarL’s father

Hazel, who is known by the sign 
UbOtDDstarL to her family, won the right to 
have her sign name included on her birth 
certificate nearly four years ago, after her 
parents overturned the decision made by the 
Register Office to deny BSL on the official 
document. 

Her parents, Paula Garfield and Tomato 
Lichy, said they wanted her BSL name on her 
birth certificate because there was no way to 
translate the sentiment into a written name. 

In sign language, names are not just 
spelled using a sequence of letters, as they 
are in written English. 

Each name is comprised of a series of 
symbols which often relate to a particular 
characteristic to refer to each other within the 
deaf community. 

A spokesperson for the British Deaf 
Association said, “When you come up 
with a sign name it's often as a result of a 
characteristic. Judging by the type of symbols 
in this name, the parents might have noticed 
Hazel smiles or laughs a lot.” 

They further said Hazel’s name in BSL was 
not specific, but depended on “the context of 
the relationship with the child.” 

The couple have another daughter, called 
Molly, who is also deaf. Their requests to put 
Molly’s sign name on her birth certificate were 
also refused, but when the couple discovered 
they were having a second child, they 
became even more determined to succeed.

Deaf baby is first to register sign-language 
name on birth certificate
A baby has become the first person to have their name officially recognized 
on their birth certificate in British Sign Language (BSL), following a nine-
month legal campaign by her parents

We went to the register office and 
they said it was ‘ridiculous, you 
can’t register a sign name, don’t 
be silly.’” 

“My daughter's sign name is what it is 
because her first expression was a smile,” 
Garfield told the Daily Mail. “There's no way 
to translate it perfectly into English.” 

She said initially the Register Office had 
called their request “ridiculous.” 

“We went to the register office and they 
said it was ‘ridiculous, you can't register a 
sign name, don't be silly.’” 

Garfield said they spoke to a solicitor 
who insisted that the Register Office legally 
allows people to have their name on their 
birth certificate “in their own language.” As 
BSL is a recognized language in the UK, 
the Register Office eventually reversed its 
decision. 

The couple are no strangers to unusual 
name choices. Lichy changed his name from 
Tom to Tomato when he was 20, saying that 
he wanted a more “visual” and “strong” name. 
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The nursery will enable children 
to receive the specialist help they 
need earlier in life, so they are more 
advanced when starting school. 

Mr Lilley died at the age of 92, in April last 
year, and the money he left to the Heaton 
school paid for half of the costs of the new 
nursery. 

Headteacher Bill Wilkinson said, “It is 
always a poignant thing when this happens 
as someone has died.  You always hope they 
have had a good life, a long life and that is 
exactly what has happened in this situation. 

“The money has helped fund a new building 
and contributed to the refurbishment.”

The nursery, which welcomes eight 
youngsters every morning, is for those with 
and without hearing impairments. 

£1,643 was generated for Hearing Dogs for 
Deaf People, via raffles, quizzes and events 
including a dog show at the marina’s annual 
Family Fun Day earlier this year.

Church Minshull marina celebrates 
deaf charity fundraising success
Church Minshull Aqueduct Marina has raised more than a thousand pounds to 
help transform the lives of deaf people across the UK

to donate such a worthy sum to such a 
magnificent cause. “Hearing dogs really 
make a difference to people who can’t hear 
and it is terrific to be able to help the charity.

“We choose a different charity to support 
each year and the choice is made from 
suggestions received from our moorers, 
customers and staff.”

LtoR: Gwyn Grocott of the Church Minshull boat 
NB Nonsuch, June Hartstone and her hearing 
dog Paddy, Andrea Parton, Director, Aqueduct 
Marina and Terry Webb, Chair of Hearing Dogs 
for Deaf People)

“People don’t realise how big a 
difference hearing dogs make for 
deaf people and how much they 
cost to train and support.”

The money will help the charity’s vital work 
supplying hearing dogs – which alert people 
to important sounds and help reduce the 
isolation of deafness.

Terry Webb, chairman of Guide Dogs for Deaf 
People, said, “We are so grateful to Church 
Minshull Aqueduct Marina for their support. 

“Generally people don’t realise how big a 
difference hearing dogs make for deaf people 
and how much they cost to train and support.

“This donation will really help. It costs 
£2,000 to support a hearing dog partnership 
for a year but just £10.00 contributes towards 
an initial assessment for a hearing dog 
partnership.”

Andrea said, “It is wonderful to be able 
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Paul Coombs admitted forcing his way into 
Laura Fairweather’s Dundee home with two 
other men in tow.

One of the men acted as an interpreter 
for the 42-year-old, who also needed a sign 
language translator at Perth Sheriff Court.

Sheriff Michael Fletcher jailed Coombs 
despite hearing he would find prison “difficult” 
due to his deafness.

The court heard that Coombes, also of 
Dundee, had lent money to Miss Fairweather 
prior to the incident on 27 June.

He had sent her a text message demanding 
payment of the £20, and after he received no 
reply headed to her Hilltown Court flat.

Fiscal depute Stuart Richardson said, “The 
door was forced open and Coombs and two 
others entered the flat.

“One of the others did have normal speech 
and he did the talking, demanding the 
accused’s money from Miss Fairweather.”

Coombes pleaded guilty to forcing open 
the door of the property and robbing Miss 
Fairweather of her bank cards.

Jailing him for 14 months, Sheriff Fletcher 
notes Coombes had an “extremely bad 
record for crimes of dishonesty and crimes 
involving violence”.

Deaf robber used 
interpreter during 
Dundee flat raid
A robber who burst into a woman’s 
flat and used an interpreter to demand 
money has been jailed for 14 months

The 2014 Signature Annual Awards – now 
in their sixth year – were held at the historic 
Durham Cathedral. Hosted by UK charity and 
leading awarding body for qualifications in 
deaf communications, Signature, the awards 
celebrated the achievements of 42 nominees 
and seven worthy winners from across the 
UK and Ireland. 

Signature chief executive Jim Edwards 
and John Walker from the University of 
Sussex congratulated all of the shortlists 
and presented nominees with certificates, 
before announcing the winners in each of the 
categories. They were:

Teacher of the Year
Janice Crossland-Jones

Blackpool businesswoman and British 
Sign Language (BSL) teacher and assessor 
Janice was recognised for her 18-year 
teaching career, which has included founding 
the Fylde Coast BSL Centre in Bispham. 
Her learners, all of whom hold Janice in high 
regard for her excellent teaching, patience 
and understanding, include fire-fighters, 
lawyers, police officers and the NHS. She 
also dedicates her time to the charity she 
established, Signing in the Community, which 
aims to raise deaf awareness locally and 
organises social events and drop-in sessions 
for the deaf community. 

Learner of the Year
Ashley Farrelly

21-year-old Ashley, who works as a part-
time communication support worker at 
Liverpool’s Deaf Active youth service, was 
acknowledged for the role she played in 
establishing a project and securing funding 
that allowed 12 of her hearing peers 
to start a Level 1 course in British Sign 
Language (BSL). Ashley spends a lot of time 
volunteering to get a greater understanding 
of BSL and uses her skills to support young 
deaf people in activities such as kickboxing, 
yoga and football. She has also worked 
within a team that has taught 14,000 primary 
school-aged hearing children basic sign 
language over the last three years.

Young Learner of the Year
Quaid Cleland

Quaid, a nine-year-old Irish Sign Language 
(ISL) campaigner from Dublin, was nominated 
for his commitment to encouraging everyone 
in Ireland to learn sign language with his 
‘Get Ireland Signing’ campaign. Following its 
launch earlier this year, Quaid has travelled 
all over the country to raise awareness of 
ISL. He is also currently lobbying broadcaster 
RTÉ to use ISL on The Late Late Toy Show 
this Christmas, so that deaf children can 
enjoy the show as much as he does each 
year.

Communication Professional of the Year
Darren Townsend-Handscomb

Darren, a South London-based Registered 
Sign Language Interpreter (RSLI), was 
recognised for not only the excellent 
interpreting services he provides for deaf 
professionals but also his active campaigning 
for deaf rights. He recently became a key part 
of the campaign for change in the Access to 
Work (AtW) scheme, in response to budget 
cuts which were preventing Deaf people 
from having equal access in the workplace. 
Darren launched a website – DeafAtW.com 
– to support Deaf AtW users, which has 
been viewed thousands of times and is now 
considered a valuable source of information 
by the deaf community.

Organisation of the Year
Zebra Access

Wolverhampton deaf-led charity Zebra 
Access was nominated for its work to ensure 
that deaf people enjoy equal participation and 
access to further education and employment, 
without any communication barriers. The 
charity delivers training courses, supports 
various events, clubs and initiatives, open 
doors to employment opportunities and also 

co-ordinates Deaffest, the UK’s leading 
Deaf-led Film and Arts festival.

Centre of the Year
Signamic 

Signamic, a London-based provider of 
qualifications in deaf communication, was 
honoured for the high quality interpreting 
training and assessment it provides, 
attracting students from not just the UK but all 
over the world. Signamic has also introduced 
teaching and assessing qualifications aimed 

at addressing the shortage of trained BSL 
teachers in the South West.

Community Spirit Award
John and Sheila Cheetham

John and Sheila, who have been married 
for more than 50 years and are two of 
Peterborough’s most active deaf advocates, 
came out on top in a public vote to decide the 
winner of this award. John and Sheila were 
nominated for their efforts over the last three 
decades in supporting the deaf community 
and developing deaf awareness on a local, 
national and international level. 

Together they have helped to raise 
thousands of pounds for charities such as 
Hearing Dogs for the Deaf, Peterborough 
and District Deaf Children’s Society (PDDCS) 
and Music and the Deaf.

Jim Edwards, Signature chief executive, 
commented, “The awards provide a fantastic 
opportunity to celebrate the dedication and 
determination of those who share in our 
passion for excellence in communication with 
deaf and deafblind people. 

“As always, selecting winners was a very 
tough decision as every nominee this year 
has been outstanding in their own field. 

“The individuals and organisations on the 
shortlists should all be proud of what they 
have achieved, and I would of course like to 
congratulate the winners across the seven 
categories, all of whom are truly deserving of 
their awards.” 

For more information on Signature 
visit www.signature.org.uk

Winners announced at 2014 Signature Annual Awards
Individuals, organisations and community groups that are striving to break down the barriers of communication between 
deaf and hearing people have been honoured at a prestigious award ceremony

“The awards provide a fantastic opportunity to celebrate the dedication and determination 
of those who share in our passion for excellence in communication with deaf and deafblind 
people.” Jim Edwards, Signature Chief Executive

As part of International Week of the Deaf 
this year, Leicestershire Police signed the 
British Deaf Association’s Charter for British 
Sign Language (BSL).

Members of the deaf community and the 
chairman of the British Deaf Association, 
witnessed the signing of the charter which 
sets out four pledges to improve access and 
rights for deaf people.

Leicestershire Police are now committed to 
giving deaf people access to information and 
services, promoting learning and teaching of 
British sign language, ensuring staff working 
with deaf people can communicate in sign 
language and also consulting with the local 
deaf community on a regular basis.

Leicestershire police is 
first force to sign charter 
pledging to help deaf people
Leicestershire Police has become 
the first UK force to sign a charter 
which pledges to improve life for 
deaf people

Services at Derbyshire County Council will 
be made more accessible for people who are 
deaf or hard of hearing now the deputy leader 
has signed a charter pledging support.

Charter boost for deaf and hard of hearing in Derbyshire
Deaf and hard of hearing people in South Derbyshire will be given a boost after a charter was signed

Cllr Kevin Gillott pictured with Dr Terry Riley OBE

deaf community at County Hall, in Matlock.
The charter is based on the British Deaf 

Association's Charter for British Sign 
Language and sets out five key pledges to 
improve access and the rights of deaf people, 
such as making sure of access for deaf and 
hard of hearing people to information and 
services, promoting learning and high quality 
teaching of British Sign Language (BSL), and 
supporting deaf and hard of hearing children 
and families.

Councillor Gillott said, “We're committed to 
improving equality and want all Derbyshire 
residents to be able to access our services 
when and where they need them.”

“We’re committed to improving 
equality and want all Derbyshire 
residents to be able to access our 
services when and where they 
need them.”

Councillor Kevin Gillott, cabinet member 
for children's services, signed a Charter for 
Deaf People in partnership with the British 
Deaf Association during an event held for the 

Ed Vaizey MP visits 
independent sign language 
interpreting agency
Sign Solutions, an independent 
sign language interpreting agency, 
welcomed Ed Vaizey MP, the Minister 
of State for Culture and Digital 
Economy, to learn more about its 
video relay InterpretersLive! platform

InterpretersLive! allows Deaf people to 
access an interpretation service via video link 
from their desktop, tablet or smartphone and 
aims to provide them with the same levels of 
access as hearing people when dealing with 
communication we encounter every day.

Ed Vaizey is a longstanding campaigner 
for the Deaf community and has spent years 
encouraging phone companies to take action 
on video relay for deaf people. 
For more information on SignSolutions 
visit www.signsolutions.uk
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Do you struggle to hear in difficult or noisy environments even with 
a hearing aid?  Conversor Pro is a simple, affordable and easy to use 
solution for those awkward moments.

 Focus
Conversor Pro focuses on the sound 
you want to listen to,  amplifies it and 
sends the signal straight to your hearing 
 aid (or headphones).    
 Wireless transmission

The transmitter sends the amplified 
sound source to the  hearing aid wearer 
with clarity up to 30 metres away.

 Background noise
Conversor Pro reduces the unwanted 
background noise and peripheral sound.

 Flexible use
For busy noisy environments such as 
a family party;  for relaxed one to one 
conversations and for hearing the TV or 
music clearly without disturbing others.

Hear more clearly or your money back
“Without Conversor I could not have taken part in the conversation at all ” 

Jeanne Mantell from Sutton Coldfield in a busy restaurant

How to order
By Phone: 0800 032 1301
Online: www.hearingdirect.com 
By Post: HearingDirect.com, Watling House, East Anton Court,  
 Icknield Way, Andover, Hampshire SP10 5RG 

Cheque   (Made payable to ‘HearingDirect.com’)    or Visa     Mastercard     Maestro 

Card number Valid from / Expires /
Issue number Security code* *(this is the last 3 digits on the reverse of your card)

Signature Date / /

All prices quoted are VAT exempt, where applicable, so please read this and sign below. I declare that I am registered as 
having a hearing loss, and I am receiving from HearingDirect.com the goods indicated above and that they are being supplied 
for domestic or personal use. I claim relief from VAT under Group 14 of Schedule 5 to the Value Added Tax Act 1983.

Send to:  HearingDirect.com
 Watling House, East Anton Court, Icknield Way, 
 Andover, Hampshire SP10 5RG

Order form

Name
Address

Postcode

(excluding VAT)
VAT exempt for people  

with hearing loss

* Offer ends 31 Jan 2015

SAVE
£100

Please tick if you do not wish to receive details of similar offers from ourselves and carefully selected partners  

FREE UK 
POSTAGE

Quantity Conversor Pro Elite Listening System (£249.99 per unit) £

VAT - Only add £50.00 for each Conversor Pro 
purchased if not VAT exempt £

Total £

The three teenagers are members of the 
National Deaf Children’s Society’s Young 
People’s Advisory Board, and joined the 
charity in Manchester, Birmingham and 
Glasgow to discuss issues such as Disability 
Students Allowance, audiology services and 
specialist education service inspections.

because I had to catch up on all the work that 
I missed which was worrying as I didn’t want 
to fall behind and fail my exams. 

“I’m passionate about making the 
Government aware of the issues and 
challenges that deaf young people face on 
a daily basis. 

“MPs are really powerful and can improve 
the lives of deaf children. I hope they act now 
to make a real difference.”

Teenagers talk with MPs about 
issues affecting deaf children
Deaf teenagers Renée Palmer 16, Kathryn Wilkins 18, and Amy Dawson 15, 
attended each of the Party Conferences to talk with MPs about issues affecting 
deaf children and young people across the country they feel passionately about

Kathryn with Mr Mark Harper MP Minister of 
State (Department for Work and Pensions) 
(Disabled People)

“I’m passionate about making the 
Government aware of the issues 
and challenges that deaf young 
people face on a daily basis.

Profoundly deaf Kathryn launched 
Listen Up!, a new report that reveals the 
shocking state of England’s children’s 
audiology services at the Conservative Party 
Conference. 

Deaf children are experiencing long 
waiting times for appointments, are being 
inadequately tested and receiving the wrong 
results and are missing vital lesson time to 
visit the audiologist. 

The charity is calling on the Government to 
take immediate action to improve audiology 
services and commit to ensuring services are 
working to a quality assurance programme.

Kathryn said, “It was brilliant to attend 
the Conservative Party Conference and I 
enjoyed talking about why good audiology 
services are so important for people like me. 

“At my old school, I had to miss lessons 
to go to the audiologist. It was frustrating 

Shaun Fitzgerald has faced adversity 
all his life after being born deaf, but has 
particularly struggled with employment as he 
has difficulty communicating with colleagues.

Unable to pay for an interpreter, Shaun, 
27, has been unable to hold down a steady 
job until now. An Access to Work grant from 
central Government has enabled Shaun to 
launch his own website design business, with 
the money paying for an interpreter to help 
him contact clients and hold meetings.

The grant helps pay for practical support 
if a person has a disability, health or mental 
health condition.

Shaun, speaking to us through his 
interpreter Darren Holt, said: “I have set up 
my own business providing website design 
and development.

“The grant from Access to Work has 
enabled me to do this because I had 
restrictions in communication previously. 
This money has helped pay for an interpreter.

“I am so happy, and it is a relief to be working 
because I never had this communication 
support before. I could never have afforded 
an interpreter while setting up a business.

“It is so much easier for people that can 
hear, and I think it is something that is taken 
for granted. Deaf people can’t just pick up the 
phone and call someone.

“Because I am deaf, I am not as eloquent 
with the English language.

“I am no different to anyone else, apart 
from my ability to communicate. I want to be 
an example to other deaf people that they 

can do exactly the same things if they have 
the right access to communication.”

Shaun believes there needs to be more 
effort made to communicate with deaf people, 
on a wider scale.

He said, “In the deaf community there has 
always been an issue with communication 
when it comes to work.

“There needs to be more awareness of 
British Sign Language, and I think more 
people should learn it to make things easier 
for deaf people. It would make things a lot 
smoother, especially in the workplace.”

Interpeter Darren works with Shaun 
around 15 hours a week. He said: “I don’t get 
involved in the business itself, but it is great 
to see someone doing what they want to do 
without the barriers there.”

To see Shaun’s business visit
www.fitzgeralddesigns.co.uk

Shaun Fitzgerald and his interpreter Darren Holt

Special grant helps deaf Scunthorpe 
man start own business
A deaf man from Scunthorpe has finally been able to start his own business 
after a Government grant helped pay for an interpreter
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In a year with more entries than ever 
before, Jens Warnecke, who works at 
Hörwerk in Fürth has been announced as the 
overall champion after a nomination from one 
of his patients highlighted his passion for his 
profession.

on winners for the UK, Ireland, France, 
Germany, Spain, Sweden and Switzerland, 
before an overall winner is chosen from this 
crème de la crème.

Jens, who won the German title of 
Audiologist of the Year after being nominated 
by his patient, Siegward Kaphengst, has 
now been handed the European crown at 
Rayovac’s annual Evening of Excellence, 
which is held during the EUHA congress in 
Hannover, Germany.

Jens said, “It’s such a fantastic honour to 
be named as European Audiologist of the 
Year, I am really thankful to Siegward for 
nominating me. 

“It’s fantastic to know that you are making 
an impact on the lives of your patients just by 
doing your every day job.”

The inspiring story of Jens’ patient, 
Siegward, was instrumental in the judge’s 
decision to crown Jens as Europe’s top 
hearing professional. 

The life-changing effect that Jens has had 
on the lives of Siegward and his family, along 
with Jens’ commitment to helping Siegward 

Europe’s Audiologist of the Year 2014 is announced
A dedicated audiologist from Germany is celebrating after being crowned European Audiologist of the Year, just 
weeks after it was announced he’d won the trophy for his country

“It’s fantastic to know that you are 
making an impact on the lives of 
your patients just by doing your 
every-day job.”

Now in its seventh year, the competition, 
which is run in partnership Rayovac, Audio 
Infos Magazine and the European Hearing 
Instrument Manufacturers Association 
(EHIMA), celebrates the exceptional work of 
audiologists across Europe. 

An independent judging panel of industry 
professionals whittled down the anonymous 
entries during the summer months in order to 
find a winner.

Each nominee is scored on the dedication, 
commitment, knowledge and levels of 
care demonstrated, with judges deciding 

For more information about Audiologist 
of the Year, or to find out when entries for 
the 2015 award open, visit 
www.audiologistoftheyear.eu

Hearing aid battery manufacturer, 
Rayovac, is continuing to back 
charities across the globe, with a 
range of new initiatives – including 
a recent mission to Morocco, with 
French charity Audition Solidarité

The 14-month-old has enrolled in the first 
private day-care centre to offer bilingual 
classes in spoken and sign language.

While one teacher talks, another teacher 
- also hearing- impaired - provides sign 
language and various props.

“It’s a huge load off my back,” said mother 
Suki Wong So-ha.

She said it was hard enough dealing with 
the shock when she and her husband found 
out their child was deaf. “He understands 
some of the signs now - I would do this sign 
for drinking milk, and he’d understand … it’s 
a relief that there are ways to communicate 
with my baby.”

While Chun-hey cried and fretted in class, 
not used to so much attention and having just 
recovered from foot and mouth disease, he 
soon calmed down and began following the 
sign-language teacher.

Without any government provision, the 
HKSPC Air Cargo Community Bay Creche 
- part of the Hong Kong Society for the 
Protection of Children - is the first private day 

care centre to offer a “baby signing class” 
in a collaboration with Chinese University’s 
Sign Bilingualism and Co-enrolment in Deaf 
Education Programme.

The university has provided the school with 
teachers and training for its staff.

“We thought it would be a great addition 
to the learning for all the children,” said 
supervisor Yeung Ka-fung.

She added that parents of other children 
found that bilingual teaching had improved 
their children’s communication skills and 
ability to comprehend information. She said 
the centre, which provides classes for pre-
kindergarten children, caters to working-
class families like Chun-hey’s, where both 
parents work.

“It’s hard enough having a child in Hong 
Kong. Having ones with special needs is even 
tougher,” she said. “I hope we can continue 
to provide this service for needy children.”

CUHK has been providing training free of 
charge, but all other provisions the day care 
has shouldered itself.

Nursery offers sign language lessons for deaf children, a Hong Kong first
He may have been born deaf but at least Lee Chun-hey can now share the joys of storytelling

Lee Chun-hey (being held) attends a class
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Yeung said the school enrolled a second 
deaf student this month, but is unsure it can 
handle more.

“It is the most important learning time for 
children - especially those with disabilities. 
Yet it’s a period of time ignored by government 
policies,” she said. “This should change.”

This article appeared in the South China 
Morning Post print edition as Sign-language 
lessons for deaf infants.

overcome his unique circumstances and 
his consistent support led the judges to 
announce him the winner.

Rayovac continues support of 
worldwide charity efforts

Rayovac joined the team from Audition 
Solidarité as they ventured to Agadir, 
Morocco, to a school for deaf children at the 
Zohour Centre. The mission, now in its third 
year, ensures hundreds of children receive 
the hearing devices they require to fully enjoy 
their everyday lives, with Rayovac supplying 
thousands of hearing aid batteries to meet 
their needs.

The charity also trained teachers at 
the Zohour Centre, to ensure the smooth 
continued running of the new equipment, as 
well as after-mission support for everyone at 
the school.

Rayovac has enjoyed a long-standing 
partnership with the charity and provides 
ongoing support to Audition Solidarité, this 
year donating over €6,000 through a special 
corporate sponsorship scheme. 

For every audiologist who is a patron of 
the charity and offers Rayovac batteries, 
Rayovac donates €50 to the charity.

Arnaud Martin, from Rayovac, said, “For 
Rayovac, manufacturing is about so much 
more than producing and shipping our 
products around the world – we truly care 
about the communities we serve and we are 
actively involved in supporting the hearing 
industry.

“Our recent mission to the Zohour Centre 
in Morocco was unbelievably inspiring. It was 
wonderful to see the delighted faces of the 
children at the school and to know that the 
support doesn’t stop with our trip out there – 
the whole school will continue to receive the 
technical help they need for the future.

“We look forward to continuing to support 
Audition Solidarité and the life-changing work 
they undertake.”

Christine Bourger, the president of Audition 
Solidarité, said: “We are very grateful to 
Rayovac for their continued support. To have 
the backing of a global manufacturer, makes 
the work we do so much easier and thanks 
to Rayovac, we’re able to supply hearing aid 
batteries to those who need them the most.”

As a global company, Rayovac cares about 
the community and is committed to supporting 
charities around the world. The company has 
forged links with projects supporting the deaf 
and hard of hearing community from Europe 
to Africa. To date, Rayovac has supplied 
charity initiatives around the world with 
millions of batteries in total.

Rayovac’s charity projects include regular 
monetary donations for UK charity, Hearing 
Dogs for the Deaf and German charity, 
Deutschen Schwerhorigenbundes DSB and 
ongoing battery donations for Hark, Africa; 
SOS Children’s Village in Malawi and the 
Hörgerätebatterien project, Chernobyl.

For more information about Rayovac, visit 
www.rayovac.eu.

For information about Audition Solidarité, 
visit www.auditionsolidarite.org

Dr Sharon Baisil, a medical doctor who was 
trained in the Government Medical College 
in Thrissur, Kerala, says Let ME Hear Again, 
is the combined result of his passion for 
technology and the empathy he felt for the 
deaf people in India who could not afford 
expensive tools for the rehabilitation of their 
disabilities. With the hopes of developing a 
low-cost, innovative method to assist people 
with hearing loss, the 29-year-old doctor 
from Kerala started working on the app in 
March 2014.

“Most deaf people are well-versed in sign 
language and comfortably converse with 
each other. The problem arises when they try 
to interact with individuals who can hear, and 
do not employ or know the sign language. 
Noticing the wide usage of WhatsApp among 
the deaf community, I decided that creating 
an android app would be the best solution,” 
Baisil told IB Times India.

Lacking any formal education in Java 
or android programming, Dr Baisil had 
developed the app in the amateur Google 

App inventor, which is maintained by MIT and 
is widely popular in the US and Europe. By 
July the prototype for the app was developed 
and the innovative doctor sent it to his friends 
and colleagues across Kerala, who shared it 
with their patients with hearing loss.

The prototype had only one basic tool, 
Face to Face Chat, which allows deaf people 
to communicate with those who can hear. 
The patients who tested the app related 
the troubles they usual faced on a daily 
basis, which included difficulty in waking up 
to a normal alarm clock, not noticing when 
someone calls from behind, and so on.

The remaining tools, Virtual Notes, which 
is a Virtual Interpreter & Note Taker; Call 
Companion, which converts phone calls 
to text in real time; Quake Awake Alarm for 
Deaf; and Guardian Angel, which alerts the 
user during emergencies were added based 
on their feedbacks.

“My wife Dr Anu Elizabeth helped me with 
the designing, while over 100 other doctors 
helped with the testing phase until it was 

refined and redefined to meet the needs and 
necessities of prospective users,” said Dr 
Baisil.

This socially relevant app, which is currently 
being used by around 600 deaf individuals in 
India and over 2000 from across the world, 
was named the “App of the month” by MIT in 
the individual category. 

Dr Baisil is only the second Indian to win 
this prestigious award.

With an impressive rating of 4.3 on Google 
Play store, Let Me Hear Again allows users 
to converse in 71 different languages, and 
various dialects in English, including UK, NZ, 
Australian, African and Indian. While Indian 
users can choose from Hindi and English, 
more Indian languages are expected to be 
added to the app soon.

Dr Baisil does not want to stop with his 
efforts to help the deaf community with the 
app. He has in fact launched the Let ME Hear 
Again project, which aims to provide latest 
and innovative technologies for the deaf free 
of cost.

Indian doctor’s free app for hearing loss wins US award
A doctor from the South Indian state of Kerala has developed a free app for the deaf which has been recognised and 
rewarded by the Massachusetts Institute of Technology (MIT) in the US.
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Julie and Angie are striving to help the hospitality industry to become more hearing loss friendly

The dynamic duo already manage three 
businesses between them and are all set to 
launch a further two ventures.  Their current 
portfolio includes joint-directorship of Access 
Solutions, a company they launched on 1 
September 2014 and which supports the 
hospitality industry to become more hearing 
loss friendly.  

Their entrepreneurial skills were recently 
acknowledged with the ‘Yorkshire’s Got 
Talent’ business award for Access Solutions, 
which involved Angie presenting a pitch to 
panel of high-profile judges in a Dragon’s 
Den-style competition as part of Kirklees 
Business Week.  

Deafened entrepreneurs tipped for more success with new ventures
Award-winning deafened entrepreneurs, Julie Leggett and Angie Aspinall are set to make a huge impact on the hospitality industry and on the lives of 
holiday-makers and business travellers with hearing loss with the launch of their latest business enterprises

- who also have personal experience of 
hearing loss and who, like Julie and Angie, 
carry out accessibility audits, deliver training 
and advise on specialist equipment to assist 
accommodation providers to be able to meet 
their obligations towards guests with hearing 
loss as set out in the Equality Act 2011 and 
in current UK Fire Safety Legislation.  They 
also have Associates who are experts in 
other areas of accessibility or who are pan-
disability accessibility experts.

Angie says, “We are professionals with 
hearing loss who are passionate about travel.  
We want to enable people with hearing 
loss to have equal access to top quality 
accommodation and excellent customer 
service whether travelling on holiday or for 
business and we want people to know they 
are safe in their chosen accommodation.”

Julie explains, “In order to do this, we 
have developed a charter mark called 
‘Sounds Good’ which is a kite mark of 
quality assurance and shows the public how 
‘hearing loss friendly’ an establishment is. 
Making provision for the safe evacuation of 
deaf guests is enshrined in law but sadly, 
some providers aren’t yet meeting their legal 
obligations in this area and that’s where we 
want to help.”

The audits for the awarding of the 
charter mark include careful assessments 

of everything from how accommodation is 
advertised, ease of booking, arrival, stay and 
departure.

Angie and Julie are poised and ready to 
launch their latest website, Hearing Loss 
Friendly a free membership website for 
people with hearing loss to help people find 
hotels, self-catering accommodation, cruises 
and spas which are 'hearing loss friendly'.

“Making provision for the safe 
evacuation of deaf guests is 
enshrined in law but sadly, some 
providers aren’t yet meeting their 
legal obligations in this area and 
that’s where we want to help.”

Angie’s presentation impressed the judges, 
including Lawrence Tomlinson, Chairman of 
motor racing company, Ginetta who said, in 
his summing up, “I think your idea is excellent.”  
Their prize includes business mentoring and 
the opportunity for an investment from another 
judge, Phil Taylor Gluck.

Access Solutions has a team of Associates 

This winter, they are also launching 
'Quietly Relaxing Holidays': exclusive, luxury 
group tours for travellers with acquired 
hearing loss with one-to-one activities such 
as lessons in yoga, horse-riding, golf, scuba 
diving and group activities such as cookery 
demonstrations with speech to text reporting.

 
For more information visit
www.accesssolutions.info

These costs relate to both the direct 
costs of treating hearing loss, which are 
comparatively low, and the much larger costs 
of dealing with the health and social impacts 
of adults with hearing loss. 

The report says that to improve access 
to today’s life changing technology, and 
subsequently maximise its impact, requires 
adult hearing screening, shown to be cost-
effective, along with joined up services 
across health and social care. 

raised with Government and healthcare 
agencies.”

The report goes on to say that an evaluation 
of the overall costs of adult hearing loss 
could dramatically alter the perception of 
the cost effectiveness of an adult screening 
programme. It could also change the basis 
on which cochlear implants and other 
interventions are currently commissioned. 

Sue Archbold PhD, Chief Executive of 
The Ear Foundation and one of the report’s 
authors said, “The impact of hearing loss in 
adulthood is little recognised, despite being 
linked with higher unemployment, poor 
health, isolation and depression. 

“Deafness is unusual in that its effects 
cross the health, social care and education 
domains of service provision and affects 
every aspect of life. “

Research shows that today’s hearing 
technologies offer the opportunity to 
significantly reduce this impact. Despite 
health and social care systems being under 
increasing pressure to improve efficiency 
and find savings, the high additional costs 
of not addressing hearing loss are rarely 
considered. 

Hearing loss is treated as a worrying 
lifestyle issue rather than a serious health 
issue with a heavy cost burden to the 
individual and society. 

Sue Archbold added, “Although we now 
have the hearing and communication 
technologies which can address the health 
and social consequences of hearing loss 
and deafness better than ever before and the 
costs of delivering these technologies have 
been calculated, the costs of not delivering 
these technologies has not been explored 
before. The report addresses this issue.”

Real cost of adult hearing loss to society revealed
A report, launched by The Ear Foundation, is the first to illustrate a potential 
£30 billion saving per year to society if hearing loss was well managed and 
access to hearing technologies improved. It has already attracted attention 
from as far afield as Australia and South Africa, clearly illustrating that 
managing hearing loss well is a global issue

“We have sat on the fact that 
deafness in adulthood is isolating, 
putting people at a higher risk of 
unemployment, depression and 
other increased health problems, 
for far too long. 

Lilian Greenwood, Labour MP for 
Nottingham South, where the Ear Foundation 
is based, is a long-time supporter of the 
charity. 

She said, “This report is a real eye opener, 
setting out the very real costs of adult 
hearing loss - which far outweigh the costs 
of providing hearing technology, such as 
cochlear implants. 

“We have sat on the fact that deafness in 
adulthood is isolating, putting people at a 
higher risk of unemployment, depression and 
other increased health problems, for far too 
long. 

“This report makes a strong case for the 
economic impact of the use of the latest 
hearing technology which is known to 
transform the lives of deaf people. 

“I look forward to working with The Ear 
Foundation to help move forward the issues 

Alan Robinson, executive principal and 
Bobbie Roberts, chair, of Doncaster Deaf 
Trust, a specialist education which comprises 
a nursery, school and college, were invited to 
speak at the global event.

“To be able to talk to so many people from 
across the world about the fantastic work we 
do in Doncaster was simply wonderful,” said 
Bobbie. 

“Doncaster Deaf Trust is international 
renowned and we were able to present a 
story which explained how the Trust has 
developed over its 185 year history.”

As a National Specialist Provider, the 
Trust, which is based at Leger Way, educates 
students from all over the UK. Recent 
highlights include ‘outstanding’ Ofsted 
reports for the nursery and college.

Alan said, “As well as marking the historic 
journey of the trust we were also able to fly 
the flag for Spread the Sign – the international 
programme we are involved in.

Specialist trust spreads the sign in Brazil
Representatives from Doncaster recently made a special trip to Brazil to 
speak at the World Congress for the Deaf

 “In the 1960s students took their first 
overseas trip to Spain and Portugal. 

“Sharing best practice and learning from 
our European counterparts is very much an 
approach we have continued with into the 
21st century – last year students and staff 
took trips to places including Iceland and 
Slovenia.

“In 2014 we were proud to be stood on the 
world stage talking about Doncaster Deaf 
Trust and the work we are doing to improve 
the opportunities for people who are deaf, 
hard of hearing or have communication 
difficulties.”

 Events to mark the college’s 185th 
anniversary this year will include a celebration 
dinner at the Mansion House in Doncaster, 
open days, a themed lunch for all staff and 
pupils and an event for past pupils.

 Doncaster Deaf Trust is a charity and will 
be holding a number of fundraising events 
throughout the year. 

For more information vist 
www.deaf-trust.co.uk

Alan Robinson and Bobbie Roberts with Prof 
Paulo Vaz de Carvalho from Lisbon and Akira 
Yokkaichi - director special needs, Education 
Centre, University of Tsukuba)

“In 2014 we were proud to be 
stood on the world stage talking 
about Doncaster Deaf Trust and 
the work we are doing to improve 
the opportunities for people who 
are deaf, hard of hearing or have 
communication difficulties.”

“Attendees at the congress were delighted 
to hear about our progress, working with 
teams from a number of countries, in 
developing this important online resource.

“A lot has changed in the close-to two 
centuries the college has been based in 
Doncaster – but much also remains the 
same, including a shared vision with our 
founders to offer a great learning experience 
in a supportive and creative environment 
designed to meet the needs, talents and 
ambitions of our students.
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The Access to Work initiative provides 
funding for deaf and disabled people to hire 
support workers – such as sign language 
interpreters – required in order to find and 
sustain work.

In recent months it has been claimed to 
have become more difficult for people to 
access the support, and that new, unclear 
guidelines have restricted the funding they 
can receive.

Matthew Gurney had his ATW funding for 
an interpreter cut off this year, although his 
personal circumstances hadn’t changed. He 
now owes interpreters thousands of pounds. 
“[An interpreter] gives me the freedom to be 
like a hearing actor: to go to auditions, to 
accept offers of work at short notice, to go to 
castings, meetings, and so on,” he explained.

“By cutting off my communication support 
ATW have disabled me, made me unequal and 
denied me access to communication support…
in the harshest, most cold hearted manner.”

Speaking at the protest outside the Houses 
of Parliament, Graeae Theatre Company’s 
artistic director Jenny Sealey described the 
“bureaucracy” stopping people accessing the 
funding as “profound”.

“If the theatre world don’t support the whole 
ATW issue, theatre will then go back to being 
what it is now, really: male, pale and stale. 
We have a massive battle on our hands.”

The Department for Work and Pensions 
declined to comment.

Theatre companies rally behind 
deaf actors facing funding trouble
Deaf-led theatre companies have criticised a “broken” government scheme 
which they claim is withholding support from deaf actors

The day-long conference discussed 
initiatives to improve and increase subtitling 
on both live TV and on-demand broadcasts. 
While members of the public, some of the 7.5 
million people use subtitles to watch TV, got 
the chance to find out how live subtitles are 
produced as well as discovering the latest 
innovations in subtitling provision, equipment 
and training.

Paul Breckell, Chief Executive of charity 
Action on Hearing Loss, said, “Subtitling is 
the biggest issue that our supporters and 
public contact us about. There have been 
fantastic improvements in the amount of 
programmes with subtitles and we welcome 
the improvements in accuracy highlighted 
by Ofcom last week however, with the 
emergence of new technologies, there are 
still many challenges to overcome to ensure 
that the millions of people with hearing loss 
have equal access to the TV.

“We are still concerned that the overall 
quality of live subtitling is often not good 
enough for people with hearing loss, who 
should be able to enjoy TV like their hearing 
peers.’ 

Joff McGill, Sense’s Director of Information, 
Advice and Research, said, “Without subtitles 
many deafblind people would not be able... 

Charities call talks 
with TV broadcasters 
to improve subtitling
Charities Action on Hearing Loss 
(formerly RNID), Sense and the UK 
Council on Deafness recently brought 
together leading TV broadcasters, 
regulators and people with hearing 
loss for a major conference to discuss 
the Future of Subtitling

 

Over the last year there have 
been a number of events 
commemorating the start of 
World War One. Memorial services, 
street events, statues and 
documentaries have all been 
remembering the contributions made 
by many different people. World War 
One involved 30 different countries, 
including servicemen from Asia, 
USA, Canada, Australasia, Africa 
and the Caribbean. It resulted in the 
death of 9 million soldiers and 21 
million wounded. It is mainly linked 
with trench warfare with both sides 
having deep mud filled trenches lined 
with soldiers. The youngest soldier 
involved is recorded as being 12 
years old, but there were about 
250,000 underage soldiers who lied 
about their ages and fought for 
Britain. The BBC website has many 
articles and interesting facts about 
life during WW1 so log on and find 
out more. The war lasted 4 years 
and left Europe reeling from its 
impact. It was no wonder that during 
the build up to World War Two that 
many hoped to avoid a second blood 
bath. After only 20 years of peace 
Europe was again on the edge of 
war. World War Two was a different 
style of war with the impact being felt 
much closer to home as towns and 
cities were bombed. A Deafax 
colleague sent me a recent link to a 
documentary being created by 
BSLZone about different deaf 
people’s experiences during the war. 
The clip shows behind the scenes 
interviews with those involved in the 
filming and researching the 
documentary, as well as glimpses of 
the end programme. It looks 
fascinating and I will look forward to 
its airing in the future.  
http://bit.ly/1q87niU  It is sad to think 
that even after these two horrific 
events we still have many areas of 
the world where war is rampaging 
and the effect on the civilian 
population in these areas is now 
even greater – thousands of people 
being killed or displaced and made 
homeless, children growing up with 
the sights and sounds of battle as an 
everyday occurrence, and fear being 
a constant companion for many. In 
all of these countries deaf people will 
be among those displaced and 
struggling for help. There are a 
number of charities that are working 
in war torn countries all of whom 
value any support. So let’s try and 
make 2014 a year of joining together 
to work for peace. 

 www.deafax.org 

Silent night, holy night, all is calm, 
all is bright?  Another year is almost 
over and has it been a calm and 
bright one for you? 

At Deafax we have been busy 
throughout the year with a variety of 
projects.

Our arts project focusing on 
examining ‘Identity’ through different 
art mediums has been a huge 
success with over 200 young deaf 
people attending day workshops 
across the country. A variety of deaf 
artists have been involved, sharing 
their love of music, sculpture, textiles, 
paint and drawing. 

The workshops consist of a short 
presentation on how we think about 
who we are and our identity and then 
students are given the  opportunity 
of trying one or more different 
mediums to express how they think 
of their identity. The results have 
been amazing with 3D pictures of 
young deaf people, short music 
compositions and paintings. 

The project was mainly funded 
by the Sobell Foundation and has a 
few months left to run so if you are 
interested contact info@deafax.org 
to book a workshop.

Another area of our work that we 
have been focusing on this year is 
our Sexual Health and Relationship 
training. We have been working in 
this area now for nearly 10 years and 
now have three pieces of research 
looking at deaf people’s pregnancy 
experiences and knowledge of 
sexual health. The three studies 
highlight large gaps in provision and 
negative experiences for deaf people 
when accessing sex and pregnancy 
related information and services. 

A common theme was of isolation 
and ignorance about their knowledge 
of sex education, which was further 
compounded by the frustration of 
a lack of deaf awareness in health 
care provision and a feeling that they 
were not given an equal experience 
compared to hearing people. 

The limited content of sex education 
left many deaf people turning to 
alternative sources, often the internet 
or friends, with sometimes disastrous 
consequences. 

None of those responding to our 
survey had attended any sexual 
health workshops from Deafax but 
we regularly answer questions such 
as ‘can pregnancy be caused by a 
kiss’ or ‘can socks, cling-film or crisp 
packets be used as an alternative to 
condoms’. 

So book a sexual health training 
session for your students and let’s 
make 2015 the year we protect even 
more young deaf children.

Actor Matthew Gurney has had his ATW funding 
cut and is now restricted in his freedom to work

“By cutting off my communication 
support ATW have disabled me, 
made me unequal and denied 
me access to communication 
support…in the harshest, most 
cold hearted manner.”

Deaf and disabled campaigners protested 
against the changes at the end of October 
outside the Houses of Parliament, where an 
inquiry is taking place into the effectiveness 
of ATW.

Mark Sands, the executive director of 
Deafinitely Theatre – which hires a number of 
permanent and freelance deaf staff – told The 
Stage that he had an “excellent, supportive 
relationship” with ATW until earlier this year.

He said, “Since March I have spent hours 
chasing up phone calls, resubmitting lost 
paperwork, making spoken and written 
appeals. It’s been frustrating enough for me 
as a hearing person, so I can’t imagine how 
a deaf person without full-time interpreter 
support would have managed.”

Theatre Ad Infinitum company member 

Text relay enables people with hearing or 
speech impairments to communicate with 
others over the telephone. A relay assistant 
acts as an intermediary to convert speech 
to text, and vice versa for the two people in 
conversation.

In October 2012, Ofcom decided that an 
improved text relay service must be made 
available to UK users, allowing them to 
have more natural conversations and easier 
access on a wider range of mainstream 
devices, such as PCs, laptops, tablet 
computers and smartphones.

The new service has been developed by 
BT, but all landline and mobile telephone 
providers are making it available to their 
customers. 

Ofcom has published a new consumer 
guide to text relay to help users make the 
most of the additional benefits offered by the 
‘next generation’ service.  

The benefits of ‘next generation’ text relay
Research among users of the old text relay 

service found that callers were frustrated by 
their inability to interrupt and hold ‘real time’ 
conversations. Users also reported that the 
speeds of conversations were generally slow, 
as callers had to take turns to speak or type.

Ofcom therefore worked closely with 
disability stakeholders and industry to ensure 
that a ‘next generation’ text relay service 
delivers an improved experience to its users. 

The main improvements are:

Faster, more fluent conversations
The new service allows for parallel speech, 

hearing and text, with the ability to interject 
for the first time, and without the need to 

‘Next generation’ text relay service goes live
People with hearing or speech impairments can now hold faster, more fluent telephone conversations thanks to a ‘next 
generation’ text relay service, which is now available

say or type ‘go ahead’ after each part of a 
conversation. The conversation flows much 
more quickly and naturally as a result.

Text relay on the move
To access text relay previously, users 

needed a textphone, which cost around £300 
and are not easily portable. 

‘Next generation’ text relay enables easier 
access to the service on the move on devices 
such as smartphones, tablet computers and 
laptops. 

Textphones can still be used, although 
users will need an internet-connected device 
and a phone to fully benefit from all the 
improvements, such as the ability to hear the 
other person’s voice and see the text at the 
same time.

New phone numbers that automatically 
route calls via the relay service

Hearing and speech impaired text relay 
users can now link their landline and/or 
mobile number to a ‘TextNumber’ - a standard 
11-digit phone number that will bring the relay 
service into the call automatically. 

This means that people calling hearing and 
speech impaired users who use TextNumbers 
no longer have to dial the 18002 prefix before 
their number, nor do they need to know about 
the text relay service in advance. 

Call costs
Earlier this year, Ofcom clarified its rules to 

ensure that relay calls continue to be charged 
at the same rate as a standard telephone call. 
Disabled users are also entitled to a special 
tariff to compensate them for the additional 
time taken by their relay calls.    

Upgrading text relay services 
Ofcom told all UK landline and mobile 

providers that they must give their customers 
access to an enhanced text relay service by 
18 April 2014.  

Ofcom approved BT’s service, called 
the ‘Next Generation Text Service’, earlier 
this year after assessing it against detailed 
criteria and performance targets. These 
include minimum requirements covering 
staff training, service performance, technical 
resilience and complaints handling.  

Disappointingly, BT missed the April 
deadline for launching the service after its 
testing revealed technical problems relating 
to the connection of emergency calls.

BT has now resolved this issue and has 
reported to Ofcom that it is fully confident 
that the service is working as it should. 
Ofcom is investigating the reasons for BT’s 
delay in providing the new text relay service 
to its customers and expects to publish its 
conclusions later this year. 

Next steps
Ofcom will monitor the new text relay 

service to ensure it meets the required 
standards. 

Ofcom has also commissioned research to 
compare the current and new relay service 
and will monitor developments in speech 
recognition technology. This may support 
further improvements to text relay services in 
the future. 

Claudio Pollack, Ofcom’s Consumer and 
Content Group Director, said, “The enhanced 
service delivers real improvements to the 
text relay experience, allowing users to have 
conversations more easily and fluently.”

...continued on page 2
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“Clubbers and DJs alike are more 
likely to be affected by tinnitus. 
Through a worldwide exhibition, 
FlipSide aims to raise awareness 
of tinnitus.”

Singers performed a variety of opera classics to 
raise funds and awareness for Hearing Link

Captioning and
live subtitling 
for theatre and 
cultural events.

Find out more at
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The group showcased a stunning repertoire 
of songs by some of the greatest opera 
composers of all time at the Birley Centre, 
Eastbourne, on Sunday 9 November.

‘A Night at the Opera’ was raising money 
for Hearing Link, www.hearinglink.org a UK 
charity that provides information and support 
for individuals with hearing loss, their families 
and friends. 

Patron, said, “I was delighted to attend 
Hearing Links opera fundraiser at the Birley 
Centre. The performers from Opera Holland 
Park were outstanding. I have been involved 
with Hearing Link for over 20 years and rate 
them very highly. They are a leading national 
charity for people who are hearing impaired 
based in Eastbourne and I know that every 
penny raised by this excellent operatic event 
will be spent wisely.”

Get involved and raise money for 
Hearing Link, contact tel/text: 0300 111 
1113; Tel/SMS: 07526 123 255 or by email 
fundraising@hearinglink.org.

Opera singers hit the right note to 
raise funds for hearing loss charity
Singers from the famed Opera Holland Park were on key recently to raise vital 
funds in aid of UK charity Hearing Link

Matthew Gurney in Theatre Ad Infinitum’s production Light

...to enjoy TV - so the chance to focus on the 
innovations and solutions that will see more 
and better subtitling in the future is not one to 
be missed."

The three charities asked broadcasters 
and video on-demand service providers to 
continue the best practice established today, 
regularly working together and engaging with 
the public to gain feedback on the quality of 
subtitles aired.

Jim Edwards, Chair of the UK Council on 
Deafness, added, “We were delighted to bring 

Featuring 28 world famous superstar DJs 
and music makers, including Fatboy Slim, 
Carl Cox, Boy George, Judge Jules, each 
picture features the DJ showing off their 
interests which range from racing classic 
cars, Brighton and Hove Albion football club, 
Coronation Street to the film Platoon. 

Through a worldwide exhibition, FlipSide 
aims to raise awareness of tinnitus.”

Helen Goldsby-West, Head of Fundraising 
and Development for the British Tinnitus 
Association said, “We’re thrilled to be a 
part of such an innovative and fun project 
that not only showcases some outstanding 
portrait photography but raises much needed 
awareness of tinnitus.”

In order to put on the final exhibition, 
Jessica van der Weert is seeking funding 
via crowdsourcing site IndieGoGo, seeking 
to cover the costs involved in hiring a venue 
and printing and framing the exciting images 
she has taken. Investors in the project will be 
able to access some exclusive incentives, 
including a very special after-show party and 
private viewings. 

To get involved visit www.igg.me/at/flipside.

Adds Carl Cox, “This is not a normal 
exhibition. The images are big, bold, personal 
and fun. Get behind FlipSide.”

More information, including previews of 
some of the FlipSide photographs can be 
found at facebook.com/JVDWStudio or 
twitter.com/JVDWStudio

British Tinnitus Association to benefit from the ‘FlipSide’ of world famous DJs
Renowned photographer Jessica van der Weert has spent the last two years shooting some of the world’s biggest and most influential dance music producers 
and DJs, following their passions away from music, and the resulting exhibition, called FlipSide, will help raise awareness of tinnitus and funds for the British 
Tinnitus Association

FlipSide will be the biggest dance music 
exhibition ever staged, with plans to take it 
from London to Amsterdam, New York, Los 
Angeles and Ibiza.

Comments Fatboy Slim (aka Norman 
Cook), “I’m part of FlipSide because it’s an 
original project with some insanely good 
pictures from the amazing Jess. It’s for a very 
good cause, supporting the British Tinnitus 
Association.”

Explains Jessica van der Weert, “FlipSide 
isn’t just about me having a great time with 
all my favourite DJs. It has a serious aim too. 
Clubbers and DJs alike are more likely to be 
affected by tinnitus. 

FlipSide celebrates dance music and the private lives of the brilliant DJs and producers who create the 
music and bring us so much joy. Pictured here, Goldie.

so many organisations and people together 
to focus on subtitles. Subtitle provision 
has come a long way and there is much to 
be proud of, but together we have a better 
chance of finding the ways to improve live 
subtitling and see more subtitles available on 
catch up and on-demand services"

 The Future of Subtitling event, held at 
Amnesty International UK’s Human Rights 
Action Centre in London (EC2A 3EA), was 
sponsored by subtitling companies Ericsson 
and Deluxe as well as Channel 4, ITV and 
Cochlear.

The feedback I have received 
has been quite remarkable, with 
the event clearly exceeding all 
expectations.”

The organisation, which has offices at 
Sovereign Harbour in Eastbourne, makes it 
easy for people to connect with others who 
have similar experiences. 

Katrina Hodges, Head of Fundraising at 
Hearing Link, said, “This was a fabulous 
evening and we are very grateful to James 
Clutton and his Opera Holland Park team 
for putting their exceptional vocal talents on 
show for us.

“Thanks also go to our guests who 
attended on the night. The feedback I have 
received has been quite remarkable, with the 
event clearly exceeding all expectations.”

Stephen Lloyd MP and Hearing Link 

Charities call talks with TV broadcasters to improve subtitling
...continued on page 2
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Just occasionally, interviewing Alex and 
Guy Orlov by Skype can feel rather like 
refereeing a couple of bouts of family banter. 

Like most brothers, the pair, who are both 
profoundly deaf, squabble and tease each 
other constantly. 

Alex admits, “We can both be very stubborn 
sometimes!” 

But London-based Alex, 35, and 30-year-
old Guy, currently living in Leeds, are not just 
brothers. They are also equal partners in the 
communication support website, cSeeker, 
as well as collaborating on Studio Orlov, a 
branding and web design business.

But, already, developing his business idea, 
he decided instead to focus on setting up 
cSeeker. 

“At NDCS I’d been booking interpreters for 
myself and deaf staff members,” he explains. 
“Then I had the idea of creating a new kind 
of easy and quick online service to help deaf 
people find and book the right Language 
Service Professionals (LSPs) for them. 

“I spoke to Alex who was as excited as I 
was, and we reckoned we’d found a gap in 
the market.” 

Launched on 1 August 2014, cSeeker (the 
“c” in the name is short for communication) 
now has some 50 professionals and 30 deaf 
service users. 

The site covers all kinds of LSPs, 
including lipspeakers, speech to text 
reporters, notetakers and interpreters. All 
professionals need to be National Registers 
of Communication Professionals working 
with Deaf and Deafblind People (NRCPD)-
registered. Their site also takes those 
professionals registered with the Association 
of Notetaking Professionals.

The aim is for deaf people to be able to find 
the LSP they need through searches based 
on cost, distance and feedback. There are no 
potentially hit and miss Google searches, or 
any need to check the LSP’s experience and 
qualifications. 

The service is also available on mobiles 
and tablets, apps are being developed for 
Apple and Android devices, and bookings are 
immediately confirmed to users’ mobiles. For 
their part, the LSPs benefit from finding more 
work, and manage their workflow through 
features including the online calendar and 
the dashboard. 

For both LSPs and deaf people, basic 
use of the site is free, and deaf clients can 
make up to four bookings a month with no 
charge. Bookings can also be made by 
anyone who works with deaf people, such 
as GPs.  However, paid subscription options 
give users to make use of more features, and 

Brothers team up on online 
communication support business

Basic use of the site is free, and 
deaf clients can make up to four 
bookings a month with no charge.

Born in Moscow, they moved, along with 
many Jews who left the former USSR at the 
time, to Israel in 1990 and went to school in 
Tel Aviv. But both have also studied at British 
universities – Guy has a BSc in Computing 
Visualisation from Sheffield Hallam University 
while Alex’s degree in Graphic Design is from 
Derby University. 

Alex, who had a cochlear implant fitted in 
Israel a few years ago, worked for a while 
in Tel Aviv as a packaging designer for a 
branding studio after graduation. Guy is more 
dependent on sign language to communicate, 
and the pair use Israeli sign language and 
Skype to communicate with each other. Both 
also have knowledge of BSL. 

For three years, Guy worked for NDCS in 
London, as a Local Groups Administrator. 

(“Guy, you were playing football with 
children, that was your job,” quips Alex, and 
he jokes:  “Sometimes I have to email Dad in 
Tel Aviv to calm Guy down.”) 

Guy initially left NDCS to take up a 
place on the prestigious MSc in Innovation 
and Management Entrepreneurship at 
Manchester University’s Business School, 
where some 650 applicants chase 60 places. 

by Juliet England

Alex and Guy Orlov are brothers and equal 
partners in comms support website, cSeeker

allow more bookings to be made. 
The Orlovs are eager to learn how the site 

can be improved in the future, based on user 
feedback, and already have their eye on a 
potential overseas market. Equally, they 
are keen to make the prototype site more 
accessible through things like font size and 
background colour changes and BSL videos. 

cSeeker also makes money for them 
through adverts and sponsorship, and the 
brothers are keen to hear from interested 
investors. 

“We hope we can help give deaf people 
more independence, and that they will soon 
come to trust this site,” says Guy, who acts 
as MD and financial controller while Alex 
works on the Project Management side. 

Alex (on this occasion at least) doesn’t 
disagree, “We hope that cSeeker will be part 
of the future for deaf people.” 

For information visit www.cseeker.co.uk

Ombudsman Services is a not-for-profit 
company which provides dispute resolution 
for the communications, energy, property and 
copyright licensing sectors; the Green Deal, 
Asset Based Finance Association (ABFA), 
reallymoving.com and Which? Trusted Traders. 

The introduction of Sign Solutions’ 
InterpretersLive! service will enable Deaf 
people to communicate with the Ombudsman 
Services complaint handling team using 
British Sign Language (BSL) via video relay. 

via an ‘accessibility’ button. Here, they are 
connected to a Sign Solutions interpreter who 
will relay the call directly with Ombudsman 
Services. The service is available to 
customers free of charge but they will need 
to have a computer with a webcam and a 
broadband connection. 

The service is available Monday to Friday 
9am - 5pm and if an interpreter is unavailable, 
customers can leave their contact details in a 
video message and wait for an interpreter to 
contact them.

Sean Nicholson, CEO of Sign Solutions, 
said, “It’s vital that more organisations 
recognise the need to improve their access 
and services to the Deaf community and 
we’re really pleased that Deaf people now 
have the option to communicate directly and 
immediately with the Ombudsman.”

Chief Ombudsman, Lewis Shand 
Smith, commented, “Implementing the 
InterpretersLive! service to our business has 
been extremely easy and we’ve been really 
pleased with Sign Solutions’ guidance and 
support throughout the whole process. 

“We already provide translation services to 
make sure that people can contact us in their 
own language and are pleased to now extend 
this same level of service to BSL users.”

Ombudsman improves customer 
accessibility with sign language
Dispute resolution company, Ombudsman Services, has teamed up with sign 
language interpreting company Sign Solutions to improve access to redress 
for its Deaf customers. 

The service is available Monday to 
Friday 9am - 5pm. If an interpreter 
is unavailable, customers can 
leave their contact details in a 
video message and wait for an 
interpreter to contact them.

The new service will mean that Deaf 
customers have the same equal opportunities 
as those without hearing difficulties when 
trying to resolve complaints to phone or 
energy companies via Ombudsman Services. 

Consumers can access the service via 
a link on the ‘meeting your needs’ page of 
the Ombudsman Services website, which 
customers can access on the homepage 

Because a teenager’s world is a different 
one, Phonak has recently launched the first 
website tailored to the needs of teens with 
hearing loss. 

Through teen-specific hooks such as 
music and social life, the site offers teens all 
they want to know about hearing technology 
– and more importantly, what it can do to 
enhance their lives. 

The latest addition to the page is a sport 
section that offers inspiring examples of teen 
athletes with hearing loss using Phonak Sky 
Q and Phonak Roger. 

This new sport section answers the 
questions teens may have about participating 
in outdoor sports while wearing hearing 
devices and communicating with team mates 
on the field. 

Dedicated website for 
teens with hearing loss 
features new sport section
A dedicated Phonak website (www.
bringsoundtolife.com) for teens 
now features new sport section with 
inspiring testimonials and practical 
tips showing teens with hearing loss 
the possibilities on the field, on the 
court, and on the trails

“With sport as our latest 
experience, we want to encourage 
them to get out there and get 
active, without letting their hearing 
impairment limit them in any way.”

The website is available in English at www.
bringsoundtolife.com. 

Surveys have shown that hearing impaired 
teens perceive themselves as typical 
teenagers who happen to have hearing loss. 
They love to be active in sport, music, and 
other fun activities like any other teenager. 
They expect their hearing aids and wireless 
technology to allow them to do whatever 
they want to do without being limited by their 
hearing loss. 

“Hearing impaired teens want to hear 
from their peers about how they succeeded 
in similar situations. This is why we have 
developed a site dedicated to teenagers, 
offering them all the information they seek and 
a platform for sharing their own challenges 
and accomplishments in everyday life with 
hearing devices, says Angela Pelosi, Head 
of Pediatrics at Phonak.

“With sport as our latest experience, we 
want to encourage them to get out there 
and get active, without letting their hearing 
impairment limit them in any way.” 

Sport is one of the favorite pastimes of 
teens. Those with hearing loss often fear 
that they cannot participate or keep up with 
other teens because of hearing-related 
communication issues. 

Bringsoundtolife.com shows teenagers 
that communication is possible on the field, 
on the court, and on the trails with hearing 
solutions like Phonak Sky Q and Phonak 
Roger. 

Short, engaging videos show how Phonak 
hearing solutions have given teenagers the 
chance to live their dreams and succeed in 
their favourite sport – all heard and told from 
a teen’s perspective.

BringSoundtoLife.com offers teens the 
opportunity to share their own experiences 
and stories using the latest Phonak 
technology with the community to encourage 
and inspire their peers. 

A Phonak Sky Q and Roger colour 
customization tool, and an ‘Ask your 
audiologist’ tool make sure teenagers get the 
most out of the site, whatever their individual 
preferences and needs.

Visit the website now at
www.bringsoundtolife.com

The dictionary has been developed by 
academics at the Deafness Cognition and 
Language (DCAL) Research Centre based 
at University College London. The signs 
were collected from the BSL Corpus, a large 
collection of videos of signing that have been 
recorded and described.

It differs from other dictionary type BSL 
resources because it has been uniquely 
developed using the same principles as 
dictionaries for spoken languages. Until now, 
online dictionaries available to BSL users, 
and people learning the language, have 
consisted of BSL signs that are translation 
equivalents of English words, perhaps 
decided by one or a few people.

BSL SignBank is based on signs used 
by 249 Deaf people filmed all over the UK. 
Visitors will see more signs for colours, 
countries, numbers and UK place names 
than any other BSL dictionary.

To view the videos visit
www.signbsl.com/sign/bank

BSL SignBank: The 
first usage-based sign 
language dictionary
Now anyone with an interest in 
British Sign Language (BSL) will have 
access to the first ever usage-based 
dictionary created at one of the world’s 
leading research universities
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Got a product you want reviewed?
Ask our independent reviewers to look into it! 

Email editorial@hearingtimes.co.uk

Product Reviews: Amplicomms M9000

Amplicomms’ new handset offers superb 
modern Smartphone spec, combined with 
built-in accessible features which make 
it easy to use and accessible even if you 
have not used a Touch Screen smartphones 
before. Having spent a few days with the 
M9000 here is my experience:

Audio
Amplicomms are saying that the M9000 

has been developed first and foremost for 
users with hearing loss. Indeed the handset 
receiver volume is extremely loud, far louder 
than other mobile phones I have tested. 
The sound quality is excellent and is kept 
clear and crisp even at the highest volume 
setting. Amplicomms state the handset is 
‘hearing aid compatible’ to help users with 
hearing loss. The handset complies with the 
highest ranking of hearing aid compatibility. 
The ringer volume is amplified too with huge 
variety of ringtones.

As part of the review I have tested the 
M9000 with two types of hearing aids in both 
cases the sound quality with hearing aids 
was excellent, delivering clear sound without 
interference.

Visual 
The M9000 is based around a 4 inch Touch 

Screen display (same size as an iPhone 
5). This is an excellent quality display with 
clear presentation of letters and numbers. 
The optional voice assisted interface can be 
activated to help users with poor eyesight.

Accessibility
The M9000 is equipped with a unique 

SOS distress button placed at the rear side 
of the handset. Pressing this button in an 
emergency triggers an outgoing sequential 
call to five selected contacts. The recipient 
of this automatic call will hear a pre-recorded 
message and will then be connected to the 
caller on speakerphone mode. Amplicomms 
provide a compatible Bumper which not only 
protects the handset itself but can also hide 
the red SOS button in case you do not want 
it to be exposed.

The M9000 comes with amplicomms own 
operating system, but it is easily possible to 
change between the amplicomms OS and a 
standard Android 4.2 OS.

Connectivity 
The M9000 offerings include a 3G Quad 

Band GSM connectivity, meaning the 

by Spencer Bergstein 

handset can be used 
all around the world 
with any sim card. It 
also offers two sim 
card slots that can 
work simultaneously 
which is useful for 
when travelling 
abroad and wanting to 
use a local sim card, 
or in case of using 
two networks due to 
signal limitation. The 
M9000 also has Wifi 
connection which, Bluetooth connectivity (for 
headsets, cars and more), and even a GPS 
system. You can use the phone for sending 
both SMS and MMS messages or for use 
with social media apps.
The technical stuff

The M9000 handset measures H12.5 
x W 6.5 cm and uses an Android 4.2 
operating system, Quad Band GSM supports 
850/900/1800/1900 MHz frequencies, 
powered by Dual Core 1.2 GHz CPU fast 
and strong processor. Wi-Fi connectivity 
via: IEEE 802.11b/g, 2G GPRS/EDGE, 3G, 
WCDMA/HSPA, Bluetooth protocol 2.1. The 
handset receiving volume is up to 40dB and 
ringer up to 90dB both adjustable. Hearing 
aid compatibility rating M4/T4. Continuous 
operating time approx. 6 hours, stand by time 
approx. 8 days, battery supplied 1.600 mAh. 
Micro-USB charger (supplied).

Verdict
The M9000 offers as much or as little as 

you want. It can be a fully featured modern 
Android Smartphone or a basic Easy To Use 
touch screen device - it will do both tasks 
very well! 

It has some distinctive advantages for 
hearing impaired users who want to hear 
without compromising on using latest 
smartphone technology. The SOS button is 
a great feature to help people living on their 
own, for extra peace of mind. The easy-to-
use operating system works well and is a 
great asset too. 

It could do with a better camera, longer 
battery life and faster charging – but 
this would undoubtedly impact the cost. 
Amplicomms have clearly put a lot of thought 
into the careful planning of this handset and 
it shows. Strongly recommended for first time 
smartphone users, hearing or sight loss, and 
users with dexterity issues. 

Euan’s Guide was created by powerchair 
user Euan MacDonald and his sister Kiki, 
as they found it difficult to find information 
on where had suitable disabled access. 
The website enables users to share their 
experiences of disabled access at places, 
both across the UK and internationally. It 
has been designed with disabled people in 
mind and strives to be as informative and 
accessible as possible. It also available to be 
downloaded as an app. 

There are now over 1,400 places on Euan’s 
Guide across more than 350 towns in the UK. 
The website has been endorsed by Stephen 
Hawking and JK Rowling, and it recently 
won the prestigious ‘People’s Choice’ award 
at the BT Infinity Lab Connected Society 
competition.

Disabled access reviews website celebrates 1st birthday
Euans Guide, the disabled access reviews website and app, has celebrated its 
first birthday

Euan said, “The past year has been 
incredible for Euan’s Guide and we are 
delighted that so many people are engaging 
with the website. By sharing experiences, we 
hope that the 11.6 million disabled people in 
the UK and their carers, friends and families 
will have greater choice both in their own 
towns and further afield.”

Euan’s Guide is also proud to be the lead 
sponsor of Disabled Access Day, nationwide 
event that is taking place for the first time 
on 17 January 2015. Disabled Access Day 
asks disabled people to explore somewhere 
new in order to highlight accessible venues 
throughout the UK.

For more information visit
www.euansguide.com

The newly ReSound ENZO offers more ways 
for people with hearing loss to connect

Shortly after the launch of ReSound 
LiNX™, ReSound have launched ReSound 
ENZO, developed to take full advantage 
of ReSound’s unique and advanced 
technologies, so people with profound 
hearing loss can live richer, more active and 
fulfilling lives.

Powered by SmartRange™, the world’s 
fastest hearing aid chip platform, ReSound 
ENZO brings smart hearing technology to 
people with severe and profound hearing 
loss for the first time. It’s the most powerful 
super power hearing aid on the market today 
offering 10% more headroom gain than the 
main competitors in the category. With top-
rated sound quality from Surround Sound by 
ReSound™, dedicated super features like 
SoundShaper™ frequency compression, a 
durable design and more ways to connect 
to their world, it’s described as ‘a hearing 
experience like no other’.

no intermediate device (Made for iPhone), 
so the hearing aids function as if they were 
wireless stereo headphones. 

Users can also personalize and control 
their settings using the free ReSound Smart™ 
app, which offers new and easy ways for 
ReSound ENZO wearers to personalize and 
control their hearing experience.

“The overall quality of the sound I receive 
and the dulling of background noise have 
completely transformed my hearing world. 
I couldn’t make a call for nine years – 
now I can.” said James Raath, Business 
Consultant, Hearing Link Volunteer and 
experienced super power user, who tested 
ReSound ENZO.

ReSound ENZO will be available through a 
global network of hearing care professionals.

For information visit resound.com/enzo

Launch of ‘super power’ hearing solution
ReSound has launched a self-described ‘smart super power hearing solution’ 
which they claim will expand the possibilities to communicate and engage for 
people with severe and profound hearing loss

Wearers with super power needs 
can now stream stereo sound 
directly from their TV set or an 
iPhone, iPad and iPod touch with 
no intermediate device

ReSound ENZO is the smallest super 
power hearing aid on the market and features 
iSolate nanotech™ an ultrathin polymer 
shield that protects against moisture, wax 
and dust.

People with severe and profound hearing 
loss often have difficulty using phones, being 
able to understand speech and enjoying 
sounds from other electronic devices like TVs 
and computers. Thanks to ReSound ENZO, 
wearers with super power needs can now 
stream stereo sound directly from their TV 
set or an iPhone, iPad and iPod touch with 

In the paper, published in the American 
Journal of Audiology by Professor Linda 
Thibodeau at the University of Texas, a 
comparative speech recognition test is 
detailed between hearing aid users, using 
different wireless technologies and the new 
technology called Roger.

The measurements showed at noise levels 
of 65 decibels (dB) and higher, people with 
moderate to severe hearing loss using Roger 
performed better in the speech recognition 
test than those with normal hearing. At a 
noise level of 75 dB, those with hearing 
loss achieved 69 per cent accurate word 
recognition compared with only 7 per cent by 
people with normal hearing.

Roger by Phonak is a new digital wireless 
technology that uses cutting-edge wireless 
microphones to pick up the voice of the 
speaker and transmit it wirelessly to miniature 
ear-level receivers. Roger is hassle-free and 
automatically adapts its settings to the noise 
and speakers around.

Professor Linda Thibodeau said, “Our 
research with the new Roger technology 
compared to the current and past Phonak 
wireless FM systems yielded impressive 
benefits for adults and teens listening to 
speech in noise in real world situations. 
Particularly at high noise levels the use of 
Roger allowed significant speech recognition 
where it was previously impossible”.

Invented at the Phonak headquarters in 

Switzerland, a team of over 40 engineers 
and audiologists, worked together for more 
than seven years on this ground-breaking 
project. In addition to the performance, the 
group also worked on the design of the new 
technology which looks like a pen. 

Martin Grieder, Group Vice President 
Phonak said, “We are extremely proud of this 
achievement and are keen to see the impact 
it will have on people’s lives. Restoring 
people’s hearing is our mission, and we 
strive to do more and do better for those 
with hearing loss. By giving people even an 
advantage over those with no hearing loss, 
we have made the impossible possible”.

For more information on Phonak Roger 
visit www.hearingadvisor.co.uk

* Professor Thibodeau, Linda, PhD (2014), Comparison 
of speech recognition with adaptive digital and FM 
wireless technology by listeners who use hearing aids, 
University of Texas, Dallas, USA, The American Journal of 
Audiology. Volume 23, 201-210, June 2014.

New tech for people with hearing loss 
out-performs those with normal hearing
New technology for people with hearing loss in the UK, allows them to hear 
and understand speech in high noise and over distance, by up to 62 per cent 
better than those with normal hearing in the same conditions, according to a 
recently published paper*

Just snap the tiny receivers onto your hearing 
aids and the Roger Pen wireless beams sound 
directly to your ears
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Ammaar Hussein, who stars in the video, 
has a Profound Sensori Neural hearing loss 
and wears two hearing aids. He offers advice 
to young people, especially deaf young 
people who are being bullied, and offers tips 
including: talk to someone; don’t fight back; 
hold your anger; and give yourself a boost 
e.g. by joining a club or taking up a sport that 
will increase your confidence. 

Research carried out by the National 
Deaf Children’s Society found that almost 
two thirds1 of deaf young people have been 
bullied because of their deafness. As well 
as the video it has developed resources to 
help deaf young people, their parents and 
education professionals tackle bullying 
issues. The resources cover all forms of 
bullying including, verbal, emotional - such 
as deliberately ignoring someone, and also 
includes physical and cyber-bullying. 

Deaf teenager teaches bullyproof 
tips with anti-bullying video
National Deaf Children’s Society recently supported Anti-Bullying Week 2014 
with the launch of a video featuring a 16 year old deaf boy providing tips on 
how to handle and prevent bullying

and this guide aims to help parents prepared 
to spot, handle and prevent bullying from 
happening at all.”    

Martha Evans, Acting National Coordinator 
at the Anti-Bullying Alliance, hosted by 
leading children's charity the National 
Children's Bureau said, “We are delighted 
to see the new video from National Deaf 
Children’s Society today supporting Anti-
Bullying week 2014. 

“Together with the excellent anti-bullying 
resources that National Deaf Children’s 
Society provides, young people, parents, 
carers and schools will be supported to 
tackle bullying and help support deaf children 
and young people. 

“It is important we all work together to 
prevent bullying and ensure we respond 
appropriately when it does occur. These 
guides also support our theme for Anti-
Bullying Week which starts today – Let’s Stop 
Bullying for All”. 

For more information visit
www.ndcs.org.uk/bullying 

Anti-Bullying week took place from 17 - 21 
November 2014. 1. The National Deaf Children’s Society 
commissioned a poll in 2012 on its young people’s website The 
Buzz, asking deaf young people their views on bullying. The poll 
received more than 600 respondents.

In his video, Ammaar offers tips to deaf young 
people who are being  bullied

“Difficulties with language, 
communication and social skills, 
such as simply not understanding 
a joke that everyone else is 
laughing at, can contribute to a 
deaf child feeling isolated and 
at risk of being bullied by their 
peers.”

Lucy Read, Head of Children and Young 
People’s Participation at the National Deaf 
Children’s Society said, “Any child can 
experience bullying but we know deaf children 
and young people can be more vulnerable. 
Difficulties with language, communication 
and social skills, such as simply not 
understanding a joke that everyone else is 
laughing at, can contribute to a deaf child 
feeling isolated and at risk of being bullied by 
their peers.” 

Lucy continued, “Whatever the reason, 
bullying is unacceptable. There are 45,000 
deaf children and young people in the UK 

The campaign is entitled, “Now hear me: 
It’s my right to speak”, and will run for four 
months and is targeted at professionals2 
in areas such as health, social care, social 
work and education but is equally relevant 
to the wider community including shops, 
banks, public transport operators and leisure 
services.

It is estimated that there are 26,500 people 
in Scotland who require AAC3, and there are 
many reasons for this. Communication may 
be impaired due to lifelong conditions such 
as cerebral palsy or autism or it may be as 
a result of an acquired condition such as 
dementia, motor neurone disease, stroke or 
head injury. 

a huge difference to 
my quality of life. It 
allows me to convey 
my thoughts, feelings 
and opinions. I can 
voice concerns, make 
choices, tell jokes, and chat with friends, like 
anybody should be able to do. I attended 
college and obtained an A level in Fine Arts, 
I have given speeches at conferences, and I 
am able to speak up in important meetings. 
Without my communication aid, I would not 
be able to do any of this or express exactly 
what I wanted to say.”

Helen McFarlane, Programme Director, 
Allied Health Professions, NES, and a 
speech and language therapist, said, “AAC 
has incredible potential to improve quality 
of life, allowing individuals to express 
themselves, be more independent and, 
importantly, enabling them to communicate 
with the people who love them. But there are 
no magic fixes. Different systems will work 
best for different people. What matters most 
is the support of the wider community and 
taking time to listen.

“Very often, I meet individuals who use 
AAC who tell me that they can express 
themselves but they need people to be just 
a little more patient. Everyone communicates 
in different ways and it doesn’t matter if you 
don’t understand someone the first time – 
just let them know. Be confident enough to 
approach them and remember to address 
to them directly, not just their carer. Anyone 
could face losing their speech and all most 
people in that situation want is for you to treat 
them the way you would want to be treated.”

Michael Matheson, Minister for Public 
Health, said, “I’m very pleased to welcome 
this campaign, which builds on the report, 
‘A Right to Speak’ and will help guide work 
in this area. Everyone has a fundamental 
right to be heard. Most of us are fortunate 
enough to be able to take this for granted, 
but for some it can be a daily struggle.  I 
call on everyone, but especially people who 
work with the public, to find out more about 
what they can do to help ensure this right is 
respected and guaranteed across Scotland.” 

New campaign focuses on people 
with communication needs
NHS Education for Scotland (NES) has launched a new campaign aimed 
at helping people to understand the needs of individuals who may have 
difficulties as a result of impaired or no speech and who use Augmentative 
and Alternative communications (AAC)1

Everyone has a fundamental 
right to be heard. Most of us 
are fortunate enough to be able 
to take this for granted, but for 
some it can be a daily struggle.

AAC methods range from the simple – 
such as picture communication books and 
gestures - to more sophisticated computer-
based equipment running specialist software 
such as text or other input-to-speech 
programmes. Professor Stephen Hawking, 
the prize-winning scientist and author, is a 
well-known example of an individual who 
uses AAC.

To support the campaign, a new website 
www.nowhearme.co.uk has been created. 
The site is a gateway to information and 
advice, ranging from a basic video introduction 
through to a set of e-learning modules that 
will help everybody to better understand 
AAC. For the first time in Scotland, it provides 
easy access to essential resources for all 
those with an interest in AAC, including those 
who use it. Other elements of the campaign 
include online advertising and direct 
communication to a wide range of Scottish 
public services such as health boards and 
local authorities.

Rachael Monk, who is 31 and from 
Dumfries and Galloway, uses AAC 
technology because she has cerebral palsy. 
She said, “My communication aid has made 

Alan Robinson, executive principal of 
Doncaster Deaf Trust which comprises 
nursery, school and college, said, “We 
were thrilled to be able to attend the World 
Congress on mental health and deafness 
and tell others about Spread the Sign. 

“With a number of other countries we are 
developing this fantastic online resource 
which will ultimately benefit deaf and hard of 
hearing people from across the globe.

“Spread the Sign will make it easier for 
people with communication difficulties to gain 
employment in other countries.

“We were made extremely welcome in 
Belfast and will continue to further this project 
working with the partner organisations to 
develop Spread the Sign and to make sure 
that people from across Europe and further 
afield are aware of this wonderful tool which 
is available to them and free to use.”

There are currently 14 EU partners with 
over 20 countries involved in the world for 
Spread the Sign, the new partners are from 
Austria, Estonia, Iceland, Italy, Latvia and 
Poland.

“We made time to visit Jordanstown 
School for Children with Auditory and Visual 

Impairedness in Co.Antrim. 
“We also visited a fantastic purpose-built 

village in Dublin for Deaf and Hard of Hearing 
people, a remarkable concept.  The whole 
place was buzzing with activities of every 
kind,” added Alan.  

www.Spreadthesign.com is the largest 
dictionary of its kind in the world. 

For more information visit
www.deaf-trust.co.uk

Doncaster team return from world 
congress on mental health and deafness
The staff from Doncaster Deaf Trust spent two days in Belfast sharing the 
developments of Spread the Sign, the international sign language project they 
are involved with, as part of the world congress on mental health and deafness

The Doncaster team presented the online 
resource that will have a positive global impact

Looking for a bigger pond?
Visit www.hearingtimes.co.uk/jobs & training 

for daily updated job listings
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Julie Ratcliffe, who heads up children and 
families services for the Royal Association of 
Deaf people, has spent months researching 
this group, known as codas – children of deaf 
adults. She is particularly passionate about 
the subject because her mum and dad were 
deaf. 

She said, “Society has come to rely on 
young children to naturally communicate for 
their deaf parents, which places a burden on 
them to take responsibility within the home 
and community.

12-year-old had to tell a parent their cancer 
had become terminal. 

The charity wants to offer advice to 
children and their parents, so they have the 
confidence to stand up and say no, and ask 
for an interpreter to be provided in these 
situations, rather than speaking through the 
child. 

Julie, 34, said, “It is really about the 
community understanding young children 
can’t take responsibility in these more formal 
situations.”

At the moment the charity offers fun trips 
and activities to the children, alongside deaf 
children, as respite care.  Julie hopes one 
day they will get funding to set up a new 
service, tailored to the unique needs of such 
youngsters. 

It will offer advice to the children and 
their parents about the services out there, 
and their legal rights. But this help requires 
money the charity simply does not have. 

At the moment the services are funded by 
Essex County Council and Children in Need. 
Some of the key work the charity does with 
the children is due to feature on this year’s 
Children in Need show. 

Julie knows firsthand how tough it can be 
for youngsters. She also highlights that some 
deaf people cannot read or write, so children 
have to act as translators for documents and 
letters as well. 

She said, “Children don’t recognise 
themselves as young carers, I can speak 
from experience. 

“But when they get to the age of 14 or 15 

they start to feel it could be a burden, and it 
can affect their social life.

“You get some children who are very proud 
to be a carer. It just feels natural. That’s how 
I felt as a child.”

However, some children are teased 
about the role they play, and have to face 
tough questions from peers about their 
parents’ conditions. Having a child with such 
responsibility can also bring a change of 
power within a family, where the child can 
take control of various situations. 

Julie uses the example of parents’ evening. 
If a child is translating, they control what details 
are actually relayed to a parent. For example, 
they could lie and say they are being praised 
when this might not be the case. 

For more information about RAD 
visit www.royaldeaf.org.uk 

Charity aims to help children who act as carers for their deaf parents
Children with deaf parents can often bear a huge responsibility and this commitment is not always known or 
understood by society, in fact they are not recognised as young carers. But one charity is determined to tackle this

Julie knows firsthand how tough it can be for 
youngsters, as her parents were both deaf

“A child will naturally feel they 
have to support their parents 
because they don’t know any 
different. The child has to grow up 
too quickly.”

“It’s in no way a reflection of the parenting, 
and despite society being more aware 
about the deaf community, there is still an 
expectation that children will interpret for 
family members. 

“A child will naturally feel they have to 
support their parents because they don’t 
know any different. The child has to grow up 
too quickly.” 

As well as day-to-day duties, like trips to 
the supermarket and chemist, children must 
assist their parents with the more formal tasks. 

The association has heard of cases 
where children have had to translate bank 
applications and court proceedings, including 
their parents’ divorce proceedings. 

Julie spoke about one case where a 

Losing hearing is a well-known part of 
the aging process, which residential care 
homes have long since been able to deal 
with effectively thanks to the accessibility of 
hearing aids and hearing checks. 

Care homes across the UK have, however, 
not yet fully refined their care services to 
better meet the needs of elderly people who 
are deaf. Recent research into the needs 
of older deaf people commissioned by The 
Royal Association for Deaf People (RAD) 
and [sonus] (formerly Hampshire Deaf 
Association), found that older people who are 
British Sign Language users are receiving 
inadequate residential care because their 
cultural and communication needs are not 
being met.[1] 

training for all care staff members. 

Each home is then assessed on its 
accessibility, its engagement with older deaf 
people, whether it has enough British Sign 
Language staff members, and whether it has 
recruited enough staff that have had previous 
experience working with deaf people.

Four Seasons Health Care’s Marlborough 
Court Care Home in Thamesmead was one 
of only three sites selected in the UK to 
participate in a deaf pilot scheme and was 
the first home in the country to obtain the new 
Care Quality Mark for Older Deaf People in 
April this year. 

The home implemented a number of new 
practices and procedures in order to meet 
the benchmark requirements, including the 
installation of Wi-Fi and provision of iPads. 
Deaf residents will now be able to regularly 
communicate and connect with their loved 
ones outside of the home, as well as being 
able to interact easily with residents and staff 
members. 

It is estimated that by 2035 there will be 
between 11,500 and 26,680 deaf people who 
are over the age of 65 living in the UK; it is 
vital that care homes develop their services 
to accommodate this demographic. 

If placed in a standard care home with 
staff and residents who are unable to 
communicate through sign language, 
deaf residents will be unable to express 
their needs or thoughts to others. This can 
potentially result in their isolation from the 
rest of the home’s community; a sad and 

lonely experience for both them to endure 
and their family members to witness. 

Care homes across the country are now 
working towards attaining the Care Quality 
Mark for Older Deaf People and it is hoped 
that between 10 and 15 care homes will be 
accredited by the end of the year. 

Encouraging care homes to work towards 
gaining the Care Quality Mark for Older Deaf 
People is critical if we are to ensure that deaf 
elderly people receive care that promotes 
their wellbeing and allows for regular social 
interaction. 

[1] http://royaldeaf.org.uk/newsid_154/Four_Seasons_Care_
Home_receives_first_Deaf_Aware_Care_Quality_Mark#sthash.
Q6RzCZe3.dpuf

Delivering personalised care for all: 
Why care homes need to be better equipped to care for deaf people
by Maggie Candy, Home Manager for Marlborough Court, part of Four Seasons

LtoR: Manager Maggie Candy with Deputy 
Manager Sheilla Davies receiving the new 
Care Quality Mark For Older Deaf People for 
Marlborough Court Care Home, Thamesmead

The scheme encourages care 
homes to develop their services 
to support deaf residents by 
providing deaf awareness training 
for all care staff members. 

Furthermore, whilst there are some 
specialist care homes for deaf people, local 
authority funding cuts have resulted in the 
majority closing over the last few years, 
leaving many deaf people without access to 
appropriate care services. 

In order to try and ensure that elderly deaf 
people receive appropriate care, the Royal 
Association for Deaf People, [sonus], and 
Care Minister, Norman Lamb, have launched 
the Care Quality Mark Scheme for Older 
Deaf People. The scheme encourages care 
homes to develop their services to support 
deaf residents by providing deaf awareness 

This proof of concept study (called the 
QUIET-1 study, QUest In Eliminating Tinnitus) 
will explore the potential of AUT00063, 
Autifony’s first-in-class Kv3 potassium 
channel modulator, to reduce the symptoms 
of tinnitus, which is an area of significant 
unmet medical need.

The study will be conducted in 12 key 
hospital sites across the UK. Professor 
Jaydip Ray, ENT Surgeon at Sheffield 
Teaching Hospitals and Sheffield Children’s 
Hospital, will be the national Coordinating 
Investigator, with Professor Deborah Hall at 
The University of Nottingham and National 
Institute for Health Research (NIHR) 
Nottingham Hearing Biomedical Research 
Unit (BRU) as lead academic collaborator. 

The study is co-funded by a UK government-
backed Biomedical Catalyst award.

In the earlier Phase I study, AUT00063 
showed a good safety and tolerability profile, 
and pharmacokinetics compatible with once 
daily oral dosing. The Phase IIa study will 
focus in particular on tinnitus associated 
with hearing loss following noise exposure or 
ageing. Subjects will undergo four weeks of 
once daily dosing.

AUT00063 is also in development for the 
treatment of age-related hearing loss and 
a Phase IIa clinical trial in this indication is 
expected to start soon in the US. 

Dr Charles Large, Chief Executive Officer 
of Autifony, commented, “There are no drugs 
yet approved for the treatment of tinnitus, 
and there is a considerable need to treat 
this surprisingly common and very disturbing 
condition. 

Tinnitus affects over 10% of the UK 
population, and seriously impacts quality of 
life for up to 1% of people, disrupting sleep 
and concentration, as well as affecting their 
hearing and emotional state.  Anyone wishing 
to learn more about where our trial is taking 
place, and how to enrol, should regularly 
check our website for details.”

David Stockdale, CEO of the British 
Tinnitus Association (BTA), the UK charity 
dedicated to tinnitus sufferers, commented, 
“At the BTA we continue to work towards 
finding a cure for tinnitus and ways to help 
reduce the symptoms of this incredibly 
common condition. 

“We are delighted to support this trial 
moving into its next phase and will be 
monitoring progress closely.”

Initiation of Phase IIa study 
for first-in-class drug to 
treat tinnitus announced
Autifony Therapeutics Limited 
(“Autifony”), which is pioneering 
the development of novel 
pharmaceutical treatments for 
hearing disorders, has announced 
that it has initiated a Phase IIa study 
in tinnitus subjects with its lead 
compound AUT00063

Tell us your news 
and we’ll tell everyone!

Email the HT team now 
at editorial@hearingtimes.co.uk
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Tinnitus describes any sound a person 
can hear from inside their body rather than 
from an outside source. It affects up to 
10% of adults in the U.K and it can be very 
distressing. Unfortunately, there is no cure, 
and it costs the NHS £27m a year to help 
people manage their symptoms through 
hearing aids and/or counselling. 

Our research at the Nottingham Hearing 
Biomedical Research Unit, addresses this 
problem. Our core work assessing the 
effectiveness of current NHS treatments is 
funded by the National Institute for Health 
Research (NIHR). We also partner with 
industry to evaluate novel treatments that are 
not yet available to the NHS. 

In June this year the University of 
Nottingham and Autifony Therapeutics were 
successful in securing a grant of over £2 
million from the Technology Strategy Board 
to evaluate a potential new therapy to treat 
tinnitus. 

This collaboration will help the company 
assess whether their lead compound 
(AUT00063) can successfully treat the 
symptoms of tinnitus. Autifony Therapeutics 
Limited (trial Sponsor) is a UK-based 
company formed in 2011 as a spin-out 
from GlaxoSmithKline. The company 
directors worked within GlaxoSmithKline’s 
Neuroscience Centre of Excellence for Drug 
Discovery and so have a lot of experience in 
the drug pipeline. 

Recent scientific evidence indicates that 
tinnitus is associated with abnormal changes 
in the hearing regions of the brain. Autifony’s 
novel drug targets a specific part of the nerve 
cells which play a key role at many levels of 
the hearing brain. 

The trial is the first of its kind in the UK 
to test the effectiveness of a tablet taken 
orally (swallowed) to treat central (i.e. brain-
related) tinnitus. 

The multi-site trial is called QUIET-1 and 
it will recruit up to 150 people across 10-12 
participating NHS sites in England with Prof 
Jaydip Ray as the Coordinating Investigator 
at the Royal Hallamshire Hosptial, Sheffield. 
It will start from about September this year. 
QUIET-1 is a randomised controlled trial. 
This means that if a participant is accepted 
on the trial, he/she will be chosen at random 
to take either the medication or a placebo 
(dummy drug). Participants would be 
required to attend the clinic on five occasions 
to have some study assessments made, over 
a period of about 10 weeks. 

The key assessments will further determine 
the safety profile of AUT00063 and explore 
if the severity of tinnitus is improved. Within 
that time, participants will take the medication 
or placebo daily for four weeks. 

Volunteers for this study need to have 
been diagnosed with subjective tinnitus 
for more than six months but less than 
18 months and are at least 18 years of 
age. Reimbursement for time and travel is 
offered.

More details will be appear on the Autifony 
company website. For specific queries about 
volunteering contact the Nottingham Hearing 
Biomedical Research Unit (BRU): +44 (0)115 
823 2600 to speak with one of the study team 
(10am-3pm).

For information visit www.autifony.com

New drug to treat tinnitus to be tested at 
Nottingham Hearing Biomedical Research Unit
by Professor Deborah Hall, Director, Nottingham Hearing Biomedical Research Unit

Flu symptoms normally last for a week, 
and include:
•  sudden high temperature
•  headache 
•  general aches and pains
•  tiredness 
•  a sore throat
•  loss of appetite
•  nausea 
•  coughing
•  exhaustion

Flu can make you feel very ill. Most people 
don’t need to see a doctor if they have flu 
symptoms, instead they are advised to 
stay at home, rest, keep warm and drink 
lots of water. Tablets like paracetamol and 
ibuprofen can be taken to lower temperature 
and reduce aches.

Some people have a higher risk of getting 
serious complications from flu.
•  People over 65
•  Pregnant women
•  People who have a long-term medical 
condition (for example diabetes, heart 
disease or kidney disease)
•  People who have a weak immune system

These people should see a doctor if they 
have flu symptoms because their risk of flu 
developing into a chest infection (or similar) 
is high. 

A doctor may prescribe ‘antiviral medicine’ 
because flu is a virus. They will not prescribe 
antibiotics as antibiotics treat bacteria and so 
will doing nothing to help. 

If you have flu, help prevent it spreading by
•  Washing your hands regularly
•  Cleaning surfaces such as telephones, 
keyboards and door handles
•  Putting used tissues in the bin straight away

The flu jab/vaccine
People who have a higher risk of getting flu 
can get a free NHS vaccine once a year. 

Injection
•  Children aged six months to two years who 
are at risk of getting flu can be given the flu 
vaccine as an injection.
•  People 18 years or older who have a risk 
of getting flu can also be given a vaccine 
injection.

Nasal Spray
•  Children aged two to 18 years who are at 
risk of getting flu can be given the flu vaccine 
as a nasal spray.
•  Healthy children aged two, three and four 
are given the flu vaccine as a nasal spray.

The flu vaccine cannot give you flu, but the 
vaccine can give you some side effects
•  Slight temperature
•  Aching muscles
•  Sore arm where you were injected

The vaccine is available every year from 
October, so try and get yours in early 
Autumn. Don’t worry if you forget, you can 
have it done in winter, but the sooner you get 
it done, the better.

The vaccine prevents people from getting 
flu, but it’s not 100% guaranteed to work. 
Its effectiveness can vary from person to 
person. If you do get flu after you’ve had the 
vaccine, it will probably be milder than if you 
hadn’t have had the jab.

A new flu vaccine is produced every year so 
it is important that you have a new jab every 
year too.

For a BSL video clip of this information 
visit www.signhealth.org.uk/flu/

Flu – short for influenza - is a 
common viral illness, and it 
is infectious. It can be spread 
by coughing and sneezing, or 
contamination, for example coughing 
on your hand and then touching a 
work surface. It is not a cold. 

Top NHS audiologist Greg Nassar, who 
works at Trafford General Hospital, has been 
announced as the UK Audiologist of the Year 
for 2014.

The competition, which is run in partnership 
between Rayovac, Audio Infos Magazine 
and the European Hearing Instrument 
Manufacturers Association (EHIMA), relies 
on nominations from patients who have 
experienced exceptional care from their 
audiologist.

For the seventh year running, a panel of 
independent industry professionals came 
together this summer to whittle down the 
stack of UK entries – more than ever before – 
and determine who deserves to be crowned 
as the winner.

Greg was nominated by Lynn Chipperfield, 
who, in her entry, described how Greg had 
gone above and beyond to ensure her 
daughter got the best care possible. Greg’s 
commitment to helping Lynn’s daughter 
overcome her unique circumstances and 
his consistent support led the judges to 
announce him the winner.

In her nomination for Greg, Lynn said, 
“Greg deserves this accolade for many 
reasons, not least his unfailing enthusiasm 
for his role and his determination that his 
patients get the best possible care in terms 
of availability, access and technology. He 
understands how important aesthetics are to 

young children and that, if you get the little 
things right, the bigger things fall into place.

“My daughter benefitted hugely from 
having an audiologist with such vision. She 
had sparkly pink ear moulds with ‘In the Night 
Garden’ characters in them. This gave her a 
sense of ownership and meant that, at under 
two years of age, she wore her hearing aids 
almost constantly!”

Lynn went on to describe how the 
relationship between her family and Greg 
went from strength to strength as her 
daughter grew.

“Greg has been extremely supportive 
of my family from initial diagnosis at four-
weeks-old through to ensuring we had up 
to date information about implants when 
our daughter’s hearing finally deteriorated 
fully two and a half years later. He visited 
her in hospital after her implant operation, 
and subsequently he even came to her first 
hearing birthday party!

“He is a popular and active member of 
the Trafford community, and is constantly 
trying to assess and devise different ways of 
tackling issues facing his deaf and hearing 
impaired patients. He set up extended hours, 
uses the latest technology wherever possible 
that he researches thoroughly himself, 
he runs a successful and well attended 
multiagency CHSWG (Children’s Hearing 
Services Working Group) and waiting times 

UK Audiologist of the Year 2014 announced
A dedicated audiologist has fought off stiff competition to take home the most coveted award in his field

Other audiologists who received special 
commendations in the competition were:
Melissa Taylor (Cubex)
Phil Holt (Holt Hearing & Balance Services Ltd)
Huw Thomas (The Elizabeth Foundation)
Amanda Brady (ABC Hearing Ltd)
Ben Mann (Click Hearing)
Tara Tripp (Tara Tripp Hearing)
Robery Beiny (Hearing Healthcare Practice)
Stephen Fairfield (House of Hearing)
Gareth Morris (Hearing Aid Solutions)
Bridgitte Harley (The Hearing Clinic)
Nick Chitty (Nick Chitty Hearing Care)
Marianne Holt (Holt Hearing & Balance 
Services Ltd)

for new equipment such as moulds are well 
below the national average.

“In short, we feel we have had exceptional 
service from Greg and his team at Trafford 
General and he is deserving of your award. 
He’s been a very positive influence in our lives 
at a time when we really needed professional 
and knowledgeable support.”

Judge Søren Hougaard, from EHIMA, said, 
“It is highly encouraging to notice in all of 
the entries how the audiologists have “gone 
the extra mile”, gone “beyond the call of 
duty”, they are “caring, empathetic, honest, 
professional and supportive”. They very 
often visit their patients in the home or even 
in hospitals, or see clients outside working 
hours; their care goes well beyond the 
consulting room. There are some absolutely 
terrific, admirable audiologists out there!”

Paula Brinson-Pyke, Marketing Director 
at Rayovac, said, “It’s stories like that of 
Lynn and her family which are the reason 
we run this competition – to reward the 
professionalism, patience and kindness 
which audiologists around the world show to 
their patients day in, day out.

“Every year it is wonderful to hear so many 
heart-warming stories from patients across 
the globe, and with this year’s competition 
being extended for the first time also to 
Switzerland, we’ve had more entries for 2014 
than ever before, which is incredible.”

UK Audiologist of the Year, Greg Nassar

Tell us your news and we’ll tell everyone!
Email the HT team now at editorial@hearingtimes.co.uk
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This year I turned 34.

Sometimes I find it hard to believe that I am in my mid thirties. Sometimes I find it hard to 
believe that I’ve known about my deafness for 24 years now.

But recently I’ve been reflecting on my journey a bit more. Just how I got here. Just how I 
became Deaf Girly.

You see, my deafness still feels quite new to me. In the same way as when you first 
get your ears pierced and forget you have earrings and then get excited all over again. 
Except I don’t really get that excited about my deafness.

Funnily enough though, when I discovered I was getting hearing aids – aged 10 – my 
mum lowered the age I could get my ears pierced from 16 to that exact day. So soon I 
had earrings to be excited about and hearing aids to erm well… put in a pocket and forget 
about.

In my teens I was pretty much in denial about being deaf. I knew it was the reason I 
got exhausted from lipreading in class. And one of the reasons why I fell asleep a lot in 
history – the other one... sheer boredom perhaps. And the reason why I was more than a 
little grumpy at times. But I absolutely refused to acknowledge it. And actually I found that 
most people were happy to ignore it with me.

At university, I faced another struggle. Getting people to acknowledge my deafness. The 
special needs person was absolutely useless and it wasn’t until my third year that I got a 
notetaker and the difference in my marks was such that I finally realised I might not be so 
thick after all. 

Moving to London put my deafness under the spotlight again. In early jobs I played it 
down. I didn’t tell people until I had to and I cried every day. In secret. In the cupboard at 
work.

When I had jobs to do that involved phone calls, I cried some more and my amazing line 
manager at the time used to come with me into the cupboard, which luckily had a phone 
and make the calls for me so no one would know I couldn’t do it.

I remember at the time trying to put into words what was making me cry and realised 
that it was frustration. Frustration at being reminded every day that I couldn’t hear. That I 
couldn’t do have the things on my job description. Or the things I wanted to do.

But gradually – and probably with the help of writing my blog – I began to find my voice. 
The one that told people what I could and couldn’t do. Without sounding like I had a chip 
on my shoulder about my disability. Without sounding like I was going to make their lives 
super complicated or be super demanding. Because I’m quite lucky really. My deafness 
isn’t that demanding. 

I’ve learnt to say – ‘I don’t use the phone but I treat email in the same way that you 
would the phone and pick them up straight away.’ and I’ve learnt to work hard within the 
limitations I have and accept help graciously.

I’ve also learnt to laugh. Like the time I was hard at work in one of my old jobs and turned 
around to find the whole office empty. Evacuated during a fire alarm that no one thought 
to tell me about. Or the time I had Taylor Swift blaring out of my phone for a good few 
songs without realising it until someone asked me to turn it off or at least down.

And now, 24 years after finding out I was deaf, it’s safe to say I’m the happiest I’ve ever 
been. In general and also in relation to my deafness. I have hearing aids that give me 3D 
sound. That give me sounds I’ve never heard before. Things like cats meowing and the 
occasional police siren if I’m lucky. And I have a fantastic quiet life when I take them out.

I have a job where I can’t tell you what my direct line phone number is because I have 
never had to use it. AMAZING HUH? If you’d told my crying self that when I was hiding in 
the cupboard at work 10 years ago, I would have never believed you.

I have an amazing support network of people who will pick up the phone and be me, or 
listen for me when there is no other alternative.

And most of all I have that confidence that at 10, 14 and 24 I never thought I’d have.

Of course there are still bad days where I am reduced to tears of frustration over a phone 
call (most recently to HSBC) or because I’ve managed to embarrass myself in some 
way. Not heard something important. Or felt like I’ve missed out on something. But my 
recovery time is quicker. And after 24 years, I’ve got the experience to know that the good 
far outweighs the bad.

The last 24 years have been quite an amazing journey of discovery. An initial discovery of 
deafness, which quite possibly changed the path I decided to take in life. Not the end goal 
of course, which is the career I’m in now (with a bit of my own writing thrown in for fun) 
but the way I got here and the person I became on the way. And looking back, I wouldn’t 
change a thing.
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Sense run the only UK stables entirely adapted 
for the complex needs of deafblind people

The charity, that has been supporting and 
campaigning for children and adults, who are 
both deaf and blind for nearly 60 years, will 
be joining equestrian fans at the event in May 
to fundraise and raise awareness of sight 
and hearing loss.

Gillian Morbey, Sense CEO, said, “We are 
delighted to be Badminton’s charity of the 
year. It’s a unique opportunity for us to spread 
the word about dual sensory impairment 
and raise vital funds to continue our work. 
We look forward to being part of an exciting 
event that attracts one of the biggest sporting 
crowds in the world.”

to be of significant and long-lasting benefit to 
deafblind people, helping to build confidence, 
develop self-esteem and learn new skills. So, 
for us Badminton is also an opportunity to 
celebrate the positive effects being around 
horses can have on the people we support.”

Hugh Thomas, Badminton Event Director, 
said, “At Badminton our policy is to support 
just one charity each year and give it our full 
cooperation. As a rule we alternate between 
an equestrian based cause one year and a 
human benefiting charity the next. We are 
very happy to support Sense and all the great 
work they do for the deafblind community. 
We wish them all the best in their fundraising 
efforts at the Mitsubishi Motors Badminton 
Horse Trials in 2015.” The Mitsubishi 
Badminton Horse Trials take place from 
Wednesday 6 May to Sunday 10 May 2015. 

For more information visit
www.badminton-horse.co.uk

Sense named as chosen charity for 
Badminton Horse Trials 2015
Sense has been chosen as charity of the year for one of the world’s most 
prestigious equestrian events, the Mitsubishi Motors Badminton Horse Trials

The Sense stables are a unique 
educational centre, where every 
aspect of horse care and yard 
work is adapted so that deafblind 
people can participate in every 
aspect of stable life

There are currently around 250,000 people 
with both sight and hearing impairments in 
the UK. The charity offers direct support, 
practical services, advice, and specialist 
information to all people with combined sight 
and hearing difficulties, their families and the 
professionals who work with them across the 
UK. They also run the only stables in the UK 
entirely adapted for the complex and specific 
needs of deafblind people.

“The Sense stables are a unique 
educational centre, where every aspect of 
horse care and yard work is adapted so that 
deafblind people can participate in every 
aspect of stable life. The project has proved 

Funded with £250,000 by Sport England, 
it’s the first structured programme of sport for 
people with dual sensory loss and additional 
disabilities. 

The programme, which launches in 2015, 
aims to support people from the age of 16 to 
make sport part of their everyday lives. The 
pioneering project will improve access and 
increase participation in sports activities for 
people who are deafblind living in the West 
Midlands, London and the South East.

The charity will be working with national 
governing bodies of sport (NGBs), local 
sports clubs, leisure centres and community 
programmes to offer a series of taster 
sessions and events on a range of sports 
including swimming, football, gymnastics and 
rowing. As part of the project, sports coaches 
and support workers will be trained to better 
understand the challenges faced by people 
with sensory loss.

The need for the programme emerged 

from consultations with people with sight 
and hearing loss that revealed that despite 
the desire to be active through exercise and 
sport, opportunities to do so do not exist or 
are not perceived as a viable option. For 
example many disabled people see football 
as a spectator sport, not something they 
could participate in.

Paralympic athlete, Janice Tillett, who has 
both sight and hearing loss, said, “As an 
athlete, I know how sport can change your 
life for the better. I had to give up competitive 
swimming as I could not get the support to 
access a swimming pool and that’s just one 
of the many barriers people with sensory 
difficulties face. It’s great to see that there 
is help out there for everyone to enjoy the 
benefits of being active and I hope that the 
many barriers to sport can be overcome.”

For more information visit
www.sense.org.uk

Sport scheme to help people with sight and hearing loss
Sense has announced plans to launch the first programme to help people 
with sight and hearing loss get more active through sport

Following a man of the match try scoring 
debut for Worcester Warriors last Saturday, 
Mat greeted hundreds of energetic 
fundraisers who had the unique chance to 
scale the exhilarating heights of the 842-
step communication tower and enjoy the 
scintillating views of the capital’s skyline.

Mat said, “I’m ecstatic to be unveiled as an 
Ambassador for Action on Hearing Loss and 
I can’t wait to help the charity with its ground 
breaking projects. It’s been brilliant to see 
hundreds of enthusiastic people challenge 
themselves by climbing up the BT Tower 
today.

“I was born with bilateral sensorineural 
hearing loss and have worn hearing aids 
since I was five years old. I never let being 
deaf get in the way of my dream of playing 
professional rugby and hope that I can inspire 
people with a hearing loss to fulfil their goals 

and make the most of their potential.
“I’ve played rugby in Wales, Italy and 

England – which presented different 
communication challenges with my lip-
reading skills being tested! I hope that I can 
bring rugby to people who thought it was out 
of their reach by coaching deaf and hearing 
youngsters together. I believe passionately 
about inclusive sport.”

Action on Hearing Loss Chief Executive 
Paul Breckell said, “We are delighted that Mat 
has become an Ambassador for Action on 
Hearing Loss – he’s an inspiration, showing 
that deaf people shouldn’t have to limit their 
life goals and can fulfil their aspirations – 
whatever they may be. 

“We’re really looking forward to working 
with Mat to continue to support the one in 
six people in the UK that have some form of 
hearing loss.”

Rugby star unveiled as ambassador 
for Action on Hearing Loss
Worcester Warriors Rugby Star Mat Gilbert, the UK’s only professional deaf 
sportsman, was unveiled as an Ambassador for Action on Hearing Loss, 
formerly RNID, to support the charity while fundraisers bolted up the iconic 
BT Tower to raise vital funds for crucial projects that help transform the lives 
of the 10 million people with hearing loss in the UK

Mat Gilbert (centre) shaking hands with Action on Hearing Loss Chief Executive Paul Breckell 
pictured with fundraisers at the top of the BT Tower

 Sanctioned by the International Committee 
of Sports for the Deaf (ICSD), the new World 
Championships enhances the existing 
calendar of major international deaf tennis 
events, which currently includes regional 
championships in Europe, AsiaPacific and 
the PanAmericas, as well as the Dresse and 
Maere Cups, the world team championships 
of deaf tennis. These regional championships 
and the Dresse and Maere Cups have 
traditionally been held on a different four-year 
cycle to the Summer Deaflympics, which also 
features five tennis medal events. 

As well as men’s and women’s events, 
the inaugural World Championships will 
also feature a junior element as players can 
compete in the World Youth Championships. 

Great Britain has a tradition of hosting 
international deaf tennis championships, 
having previously hosted the European 
Championships, the Dresse and Maere 
Cups, and three previous British Open Deaf 
Tennis Championships, the most recent 
being at Nottingham Tennis Centre in 2006.

“I am delighted that the Great Britain and 
the Tennis Foundation will make history in 
hosting the inaugural World Deaf Tennis 
Championships to begin an exciting new 
chapter for deaf tennis. I am especially 
pleased that Nottingham Tennis Centre will 
be the host venue, having been a tremendous 
partner facility at which we have staged 

a variety of highly successful world class 
disability tennis events over many years,” 
said Geoff Newton, Executive Director of the 
Tennis Foundation.

Bill Baillie, National Talent officer for UK 
Deaf Sport, commented, “We are delighted to 
work in partnership with the Tennis Foundation 
in securing the first World Deaf Tennis 
Championships. This is a great opportunity 
to increase the visibility of our talented deaf 
athletes and world class structures.  By 
bringing international deaf events to the UK 
as part of a 12-year Performance Strategy, 
this acts to inspire future talented athletes to 
reach their full potential in their chosen sports 
and fulfil their lifelong dreams of representing 
their country on the world stage.”

The announcement comes after the Tennis 
Foundation held its latest Deaf Tennis Talent 
ID festival at the National Tennis Centre in 
London last weekend, with some of Great 
Britain’s experienced international players on 
hand to inspire new and developing players.

“It is very exciting to see international deaf 
tennis coming back to Nottingham Tennis 
Centre next year,” said Catherine Fletcher, 
two-time Deaflympic medallist and now the 
Tennis Foundation’s Great Britain National 
Deaf Tennis Coach. 

For more information visit 
www.deaftennis.org.uk

Nottingham to play host to inaugural 
World Deaf Tennis Championships 2015
The Tennis Foundation, Great Britain’s leading tennis charity, in association 
with UK Deaf Sport, has announced that it has been awarded the rights to 
host the inaugural World Deaf Tennis Championships, a new event for elite 
players, at Nottingham Tennis Centre from 20th to 27th July 2015.


